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METROPOL

SINCE 1905

«YTBep:KIeHO»
IIpuxazom I'enepanbHOrO IUpEKTOpa
000 «YK «OxortHbIi Pam»
Ne 56 or 02.12.2024 r.

MNPABUJIA ITPEJOCTABJIEHUS TOCTUHUYHBIX YCJIYT
B TOCTUHHUIE «METPOIIOJIb»
(B HOBO¥i peraKuN)

I. OBIIUE NOJIOKEHUSA

1.1. Hacrosmme npaBuia pa3pabOTaHbl B COOTBETCTBHM C [ pakIaHCKMM KoJeKcoM Poccuiickoit
Oepnepanun, 3akonoM Poccwuiickoit ®emeparuu  No2300-1 ot 07.02.1992r. «O 3amure mpaB
notpebureneii», denepampbHbiM 3ak0oHOM OT 24.11.1996 N 132-®3 «0O6 ocHOBaXx TypUCTCKOU
nestenbHocTd B Poccuiickoir ®denepanumn», «lIpaBuinamu npegocTaBlieHUs TOCTUHUYHBIX YCIYT B
Poccuiickoii @enepauun», yreepxxaeHHbMu [loctanoBnenuem llpaBurenscrBa Poccutickoit denepannun
Nel1853 or 18.11.2020 r., U peryaupyrOT OTHOLICHUS B 00JaCTH MPEIOCTABICHHUS TOCTUHUYHBIX YCIIYT B
roctuauIe «MeTrpomnoinsy (aanee — ['ocTuHUIIA).

1.2. Toctunua «MeTpomoyiby COOTBeTCTBYeT Kareropuu «IIaTh 3Be3m», 4YTO MOATBEPIKIACTCS
CBUIIETENBCTBOM O MPUCBOCHUH rocTuHMIle Kateropuu Ne AA-77/171/95-2024 ot 17.02.2024 r. (cpok
neiicteust ¢ 17.02.2024 r. mo 17.02.2027 T.), BBIJAHHOTO aKKPEAWTOBAaHHOW OpTraHMU3AIIHEH,
ocymectistonield  kraccupukanuio roctuHu; OO0 OECT KOHI'PECCy». Tl'ocTuHHMIIa OKa3bIBaeT
TOCTUHUYHBIE YCIYyTH B COOTBETCTBUM C HacTosmuMH [lpaBwiaMu M YCTaHOBJIEHHON KaTeropuei
T'ocTrHULIBL.

1.3. Toctuauma «Metpormonb» BKIOYeHa B ENWHBIN (enepalbHBI peecTp TypONepaToOpoB II0
KaTeropusiM «BHYTPEHHMHA TYypU3M» M «MEXIYHApOIHBIM BBE3IHOW Typu3m», peecTpoBblii Homep PTO
017006.

1.4. OO0 «YK «OxorHbrii Psam» o0mamaeT HCKIIIOYHTEIBLHBIMH IIpaBaMH Ha HCIOJIb30BaHHE
3apErMCTPUPOBAHHOTO B YCTAHOBJIEHHOM mopsike ToproBoro 3Haka «METPOIIOJIby / «METROPOLY Ha
tepputopun P®. Hukro He BmpaBe HCIONB30BaTh 0e3 pa3pelieHus MpaBooOiagatens CXOJHBIE C €ro
TOBapHBIM 3HAKOM 0003HAYEHHUS B OTHOIIIEHUHU TOBAPOB, IS WHAWBHyaIN3aI[i KOTOPBIX TOBAPHBIN 3HAK
3apEruCTPUPOBAH, WIM OJHOPOAHBIX TOBapoOB, €CIHM B PE3YJIbTaT€ TAKOrO MHCIOJIb30BAaHUS BO3ZHUKHET
BEpPOATHOCTh cMemeHus. Hapymenne mnpaB mpaBooOnanatenss BiedeT 3a CO000M OTBETCTBEHHOCTH,
NPEAYCMOTPEHHYIO JEHCTBYIOIINM 3aKOHOAATENbCTBOM PO.

1.5. Hacrosmmue [lpaBuna goBonsitces 1o cBeaeHus IlotpeOutens myreM pa3MelieHUs] B OMELCHUU
loctuHunbl, mnpenHazHauyeHHOM Uit OGOpMIIEHHS BpEMEHHOTO mpokuBaHus [loTpeOureneii, (B
nHpopmanmonHoi marke B Crmyx0Oe npuema W pasMmenieHus [OCTHHHIBI) M Ha OQUIMATIBHOM caiite
Coctunums! https://metropol-moscow.ru/

II. OCHOBHBIE ITIOHATUSA

2.1. «'ocTHHHLA» - CPEICTBO Pa3MELICHHUS, B KOTOPOM IPEAOCTABISIOTCS TOCTHHUYHBIE YCIYTH U
KOTOpOE OTHOCHTCS K OJHOMY M3 BHJOB T'OCTHHHII, NMPEIYCMOTPEHHBIX MOJOKEHHEM O Kiaccu(UKauu
rocTuHHI, yTrBepxkaAeHHBIM [IpaButensctBoM Poccwiickoit denepannu. ['octuHUIa MMeeT (GUPMEHHOE
HauMeHoBaHue: ['ocTuHMIA «MeTpomomby, KOTOpas OCYIIECTBISIET CBOIO ACATEIHHOCTh IO ajpecy:
109012, r. Mocksa, TearpanbHbiii ip-1, A.2. Pexxum paboTel ['OCTHHHIIBI: KPYTIOCYTOYHO;

2.2. «'oCTHHHYHbBIE YCJIYTH» - KOMIUIEKC YCIYT 10 IpeaocTaBicHuio VcmonauTteneM (GpU3HUECKUM
munam  (ITorpeOutensaM) cpencTBa pasMelmieHHS W HMHBIX YCIyT, TpeaycMoTpeHHbIX IIpaBmmamu
MIPEeIOCTaBICHUS] TOCTHHUYHBIX yciayr B Poccuiickoil ®enepannu, yTBepakKAeHHBIMH [IpaBHUTENHCTBOM
Poccuiickoit @eneparny, a Takxe Hactoaummu [Ipasunamuy;

2.3. «/lonoHUTENbHbIE TOCTHHHYHbIE YCJIYrHW» - [ OCTUHHYHBIE YCIYTH, CTOUMOCTh KOTOPBIX HE
BKJIIOUEHA B CTOMMOCTH MPOKUBaHUA B ['ocTHHUIIE;

24. «llena Homepa (MecTa B HOMepe)» — CTOMMOCTb BpPEMEHHOTO TMPOXHBAHUS W HHBIX
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COIIYTCTBYIOIIUX YCIIYT, OIlpe/iesieHHbIX M crionHuTeneM, oka3blBaeMbIX 3a €IUHYIO 1IEHY;

2.5. «lloTpeduTenb» — GU3NYECKOS JUIO, UMEIOIICEe HAMEPEHUE 3aKa3aTh WM MpuoOpectd ubo
3aKa3bIBaloOIee WM MpHoOpeTaroniee U (WIN) UCIOIb3YIONee TOCTHHUYHBIC YCITYyTH JJISl TUYHBIX U WHBIX
HYXJI, HE CBSI3aHHBIX C OCYILECTBJICHUEM NPEIIPUHIUMATENLCKON AEATEIbHOCTH;

2.6. «HWcnonHuTeab» - IOPHOUYECKOE JIMIO, 3apeTUCTPUPOBAHHOE B  COOTBETCTBUU C
3aKkoHOAaTenbcTBOM P® — OOmiecTBo ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «YTpaBIAOLIas KOMIIAHHS
«Oxotuerii  Pan», mpenocrapmstomiee I[lotpedurento ['octurmunsle  yenyru. Wubopmanus 00
Ucnonnutene: momHoe ¢upmeHHoe HamMeHoBaHue: OOIIECTBO € OrpaHUYEHHOH OTBETCTBEHHOCTBHIO
«Ynpamsaromas komnanusi «OxoTHBIH Psin»; cokpamenHoe ¢upmenHoe nammenoBanue: OO0 «YK
«Oxotuerii Pamy; agpec mecta Haxoxmenus: 121099, r. Mocksa, yin. CmoneHckas, 1.8, opucel 3 u 4;
moutoBEIit agpec: 109012, r. Mocksa, Tearpansasiii np-a, x1.2; OI'PH 1137746343569/MMTHH 7704833523;
KOHTaKTHBIN HOMep TenedoHa: +7 (495) 642-60-00, e-mail: secretary@metmos.ru;

2.7. «3aka3uuKk» - Gu3MUecKoe WM IOPUANIECKOE JIUIO WM WHIUBHIYAJIbHBIH MpeApUHIMATENb,
AMCIOIMEe HaMepeHHEe 3aKa3aTh WIH MpuoOpecTH MO0 3aKa3bplBAOIIME WM IPHOOpETaroIIne
TOCTHHUYHBIE YCIIyTU B moik3y [loTpeburens;

2.8. «bponupoBanue» - 3akperuieane 3a [lorpedurenem Homepa (Mecta B HoMepe) B ['ocTuHHIIE HA
YCIIOBUSIX, OINpPEIENIeHHBIX 3asBKOW 3aka3umka wim lloTpeOuTens u MOATBEPKICHUEM DTOU 3asBKH CO
croponsl Mcnonnutens. McnomHurens o0s3yeTcs npenocTaBuTh [loTpeduTento nMEIoImuiicss B HATHIAN
Homep cooTBercTBylOmIel  KaTeropwy, BO3MOXKHOCTH  3a0pOHHMpOBaTH  KOHKpeTHBIH  Homep,
NpUHAMJIEKAIINN TaHHON KaTeropuu, VcnonHuTeneM He IpeloCTaBIsIeTCs;

2.9. «Homep» - momemieHue B ['ocTuHHIE, NpenHa3HAYCHHOE A BPEMEHHOTO NPOXKUBAHUS U
COOTBETCTBYIOIIEE MapamMeTpaM, YCTAHOBJIEHHbIM VCHOMHUTENEM IS KaXXJO0W OTIEIbHOW KaTeropuu
Howmepos;

2.10. «MecTHOE BpeMs» - BpeMs B MECTOPACIIONOKEHHH | OCTHHHIIEI;

2.11. «Bpems Bbie3na (PacueTHblii 4ac)» - BpeMs, ycTaHOBJICHHOe lcronmHuTeneMm s Bble3/a
[Motpeburens: 12:00 yacoB TEKyIUX CYTOK IO MOCKOBCKOMY BPEMEHH;

2.12. «Bpems 3ae3na» - Bpems, ycraHoBieHHoe Mcmomaurenem mnst 3ae3ma Ilotpeburens: 15:00
4acOB TEKYILIMX CYTOK II0 MOCKOBCKOMY BPEMEHH;

2.13. «llena Homepa (Mecta B Homepe)» - CTOMMOCTb BPEMEHHOTO NPOKUBAHUS M HWHBIX
COIYTCTBYIOIINX YCIYT, ONpPEIENCHHBIX VICIONMHUTeNeM, OKa3bIBAEMbIX 33 €AMHYIO LIEHY 3a CYTKH, IpPH
3TOM AJsl 1enei Hactosmux IIpaBui, mox «cyTKamm» MOHMMAeTcs NMPOMEKYTOK BPEMEHM, HauuHas C
Bpemenu 3ae3na u 3akanunBas Pacq4€THbIM yacoM Bble3/a JHsI, CIEIYIONIEro 3a JHeM 3ae3fa [lotpeburens.

1. ”THOOPMAILIUA Ob YCJIIYT'AX.

3.1. Ucnonuutens obecrieunBaeT KpyryiocyrouHoe oOciykuBanue [lorpedureneii, mpruObIBaomnx B
lNoctunuity u yosiBaromux u3 ['ocTUHUILIEL.

PexxuM paboThl mpennpusATHid OOIIECTBEHHOTO MHTaHHs [ OCTHHHIIBI YCTAHOBJIEHBI OTACIBHO JUIS
KaXI0r0 TPEANpHATHS. W JOBeAeHBl 10 cBeaeHHs lloTpebutens B yCTaHOBIEHHOM JEHCTBYIOLIMM
3aKOHOJIATENBCTBOM TOpsiAike. Takke MHPOpPMALMIO O pekuMe padoThl MPEANPHUATHH OOIIECTBEHHOTO
nutanust ['octuanne! [lotpedutens Moxer momyduTs B Ciryx6e nmpuema u pa3menieHus [ oCTHHHIIBI.

3.2. Undopmanus o6 McrmomHuTtene 1 OKa3bIBaEMbIX UM yCIyrax pa3MelleHa Ha PYCCKOM SI3bIKE B
MOMEIIeHUH ['OCTUHMIIBI, TPeHa3HAYeHHOM Uil 0OpMIICHUSI BpeMeHHOro npokuBaHus lloTpebureneit
(8 wadopmanuonnoii nanke B Ciyx0e mpuema u pa3menicHusi ['ocTHHUIBI) M B KaxkiaoM Howmepe,
npeJHa3HauYeHHOM sl TpoxkuBaHus (B manke [lorpeOutens).

Wndopmanuss Ha pyccKOM SI3bIKE O MOPSAKE IMPOKMBAaHMA B 1 OCTMHMIE, BKIIIOYAs HACTOSIIHE
[IpaBuna, mpaBWiIax TNPOTHBOMOXKAPHON  O€30MacHOCTH, a TakKe MpaBWiaX  IOJIb30BaHUS
3NEeKTPOOBITOBEIMA TIpUOOpaMu HMeEEeTCsl B HamW4Yuu B KaxaoM Howmepe, mnpeaHa3HaueHHOM ISt
npoxxuBanus (nanka [lotpedurens).

IV.KATEIOPUs1 HOMEPOB B 'OCTUHMIIE.
4.1. Homepnoti poua ['ocTuHHIBI «METPOIIOIBY COCTOUT U3 142 HOMEPOB Pa3IUYHON KATETOPHH:
CranpaptHblil Homep queen (21-24 xB. m) — 1
CranpaptHbrit Homep King (25-28 kB. m) — 10
Cranmaptaeiii Homep twin (25-28 kB. M) — 4
[IpencraButensckuii Homep (30-36 kB. M) — 40
Cynepuop Homep King (30-35 kB. M) — 6

Cymepuop sHomep twin (30-35 xB. M) — 11

I'pang Cynepuop Homep (40-48 kB. M) — 26

Hemoxkc Homep (50-60 xB. M) — 2

[Momymokc Homep (38-46 kB. M) — 12
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Hemrokc Jlrokc HoMep (62-72 kB. M) — 5

[IpencraButensckuii Jltoke HoMep (56-66 kB. M) — 13

Mertpomons ['pang Jliokc Homep (85-88 kB. M) — 1

MeTtpomnois Jlroke Homep (74-85 kB. M) — 8

[Ipembep Jlroke HOMep (100 kB. M) —1

[Moconsckuit JIrokc Homep (125-135 kB. M) - 2

V. HEHA HOMEPOB.

5.1. Hcnonaurens exeromHo yrBepkaaerT IIpelickypant Ha Bce kareropmu Homepor (tapudp RACK-
odpunuanbHEIA Tapud 0e3 ydera BOSMOXKHBIX CKHAOK st [loTpeburens). Yka3auusii [IpeiickypaHT DOBOIUTCS IO
cBenennst [loTpeOuTens myTeM pa3MelieHHst €ro B NMOMEUIEHHH | OCTHHUIBI, NpeIHa3HaYeHHOM Uil O(OpMIIEHHS
BpeMeHHOro mnpoxuBanusi [lorpebuteneit (B wunHpopmanuonHod manke B CiyxOe mnpuemMa M pa3MeLICHUs
Tloctunnue). Mcnonautens Takke noBoaut 1o ceegeHus [lorpedurens OTkpeiThiil Tapud / «Best Available Rate —
BAR» (tapud, comepxammid ckuaky ot tapudpa RACK Ha Tekymuil aeHb) myTeM pasmelieHus MH(opManuu Ha
ounmansHOM caiite octurunsl https://metropol-moscow.ru/

5.2. VcnoiHUTEIh UMEET NMPaBO MPUMEHSTh CBOOOHBIE IIEHBI U TapHu(Bbl, COTIACHO YTBEPKAEHHOH TapU(HOH
nonuTHke McrnonHnTens, a Takke MPUMEHATh CUCTEMY CKUAOK Ha BCE OKa3bIBacMble VICHIONHUTENEM YCIyTH, B TOM
YHCIIE ¢ HOMOIIBIO [IporpaMMBl JIOSITBHOCTH KIMEHTOB.

5.3. CroumocTh 'OCTHHHYHBIX yCIIyT, BKIIIOUEHHBIX B IIeHy Homepa, u JIomOTHUTEIbHBIX TOCTUHHYHBIX YCIyT
yCcTaHaBIMBaeTCs VICIIOMHUTEIEM CaMOCTOSTENBHO.

5.4. B ctoumocTts Homepa (MecTa B HOMEpe) BXOAUT CIESAYIOMIN IepeueHb YCIIYT:

* bponuposanue Homepos;

» Ilpuem u xpaneHue Garaxxa B Kamepe XpaHeHHs [ OCTUHUIBI HAa CPOK TPOKUBAHHMS;

» Tlomnoc Oaraxa w3z Homepa k aBTOOyCy (TakcH), COTJIACHO MHpeABapUTEIbHOHN 3asBke [loTpeburess, u3
Howmepa I'octunuus! u B Homep I'ocTunupb!;

* becruiaTHOE [10JIb30BAHUE UHTEPHETOM Ha BCel TeppUTOpUM ['0CTUHULIBL;

e 3aBTpaK «IIBEACKUI CTOJ» (B 3aBHCHMOCTH OT Tapuda ycJyra MokeT ObITh He BKJIIOYeHa B
CTOMMOCTDY)

» Tlonp30BaHne 03M0POBUTEIBHBIM IEHTPOM (Oacceiit, cayHa, TpeHaKEpPHbIH 3aJ1)

* HHnuBnayanbHBIH KIMMaT-KOHTPOJIb;

* TocreBas Tenedonus (IP-renedonust) B yacTu Tese)OHHON CBA3M BHYTPH | OCTHHUIIE;

*  CroyTHHKOBOE TEJICBH/ICHUE;

* Ceti¢ B HOMEpE;

* Kocmernueckuit Habop;

e Habop Wroiok u HUTOK;

e MaxpoBble XaJIaThl U TAllOYKH;

*  Kocmeruueckoe 3epkaio, Gen;

*  AHTHaJUIepreHHbIe TOAYIIKH;

*  Y06opka HOMEDA;

* TloaroToBka HOMEpa KO CHY;

*  BBbI30B cKOpO# MOMOIIH, APYTUX CIIEIHATBHBIX CITYXKO;

* Tlone3oBanue MeUIMHCKOI anTeukoi (Haxoautes B Ciyx0e mpuema u pasMemieHns [ ocTHHHUIEb);

* JlocraBka B HOMEp KOPPECIIOHJICHIINH, agpecoBaHHol [loTpeduTeto, 1Mo ee moixyueHuIo;

* TlobOynka K onpeeIeHHOMY BPEMEHH;

* [IpemocraBieHue MOCYAbI U CTOJOBBIX IPHOOPOB, KUIISTKA (TI0 3aIpoCy);

* TlpenocraBnenue B Homep 3 OyTHUIOK MUTHEBOM BOJIBI €XKETHEBHO;

* [IpemocraBienue AETCKON KpOBATH I AeTeH 10 3-X JIeT / JOMOTHUTEIBHON KpoBaTH AJS JAeTeH 10 6 jer
(o 3ampocy).

5.5. Ucniomuurens He BOpaBe 6e3 cormacus [loTpeOuTens mpeaocTaBiIsTh WHBIE IUIATHBIE YCIIYTH, HE BXOSIINE
B 11eHy Homepa (mecta B Homepe).

5.6. JlonoHUTENbHBIE MJIATHBIE YCIIYTH MPEJOCTABISIOTCS CIEAYIONMMH CTOPOHHUMH OPTaHU3aIHsIMU:

- ycmyru canoHa kpacotsl «bensrii Cag» Ha Teppuropun 'ocTHHHIBI Oka3bpiBaeT komnanug-naptep OOO
«Can Kpacotsi». Bpemst pabotsr: exenneBHo ¢ 10:00 no 22:00. C rapudamu camoHa KpacoThl MOXKHO 03HAKOMHTHCS
Ha CTOlKe CiTy>KObI pa3MenieHnst [ ocTHHHIB, a TakKe Ha caiite maptHepa www.belysad.ru.

- yciyrd oOIIeCTBEHHOTO NMUTaHHs B pecTopaHe «MeTpomnonb» (paboTaeT TOJNbKO Ha 3aBTPaK), OKa3bIBAaeT
Wcnonaurens. Bpems paGoTsr: exenaesro ¢ 7:00 1o 11:00. C MeHI0 MOXHO 03HAKOMMTECS Ha caiite Www.metropol-
moscow.ru

- ycayru oOmectBeHHoro mnurtaHuss B Oape «lllamsmuny, okaspiBaeT kommanus-maptaep OOO «BbAP
IMPOJI’KEKT». Bpems paboter: exemneBHo ¢ 12:00 mo 23:00. C MeHI0O MOXXHO O3HAKOMHUTBLCS B yKa3aHHOM
3aBe/ICHNN;

- ycayru obmecTBeHHOTo uTanus B pectopane «CABBA», okassiBaeT kommanus-maptaep OO0 «bPAHY».
Bpewmst pabotsr: exxentHeBHO ¢ 12:00 no 23:00. C MeHIo pecTopaHa MO>XKHO O3HAaKOMHTBCSI Ha caite WWW.savvarest.ru

1 B cayuae, ecru Ilompebumens nposcusaem 6 I'ocmunuye no mapuyy 6e3 3a6mpaxa «ueedckuii Cmony, mo ot
8npase npuobpecmu yciyey 3a6mpax «weeoCcKutl cmoay npu 3aezoe 8 I'ocmunuyy 1ubo HenocpeocmsenHo 6 OeHb
OKA3aHUS eMy YKA3AHHOU YCIy2u.
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5.7. 3a TOMOIHUTEIBHYIO TUIATy VICHIONHUTENb OKa3bIBACT CIEAYIOIINE YCIYTU: IpadcyHas, XAMUIECKas YHCTKa,
IJIaKKa, M0JIb30BaHHE MHUHH-0apOM B HOMEpE, YCIyrd OOLIECTBEHHOTO IHTAaHUS, dTAXHBIH CEPBHUC, PECTOPAHbI U
Oapbl, OaHkeTHbIH cepBuc. Tapu¢pl Ha yciayrn npadyeqyHol, XUMHYECKOM YUCTKM W TJIAKKHM HaXOZATCS B IIalKe
[Morpebutens. Llens! ykazaHbl B pyOiIsX U BKJIIOYAIOT HAJIOT HA J100aBJICHHYIO CTOUMOCTb.

5.8. TpenaxepHbIil 3am ['OCTHHUIIEI OTKPBIT KPYTJIOCYTOYHO. YCIyraMH O370POBHTEIIBHOIO IIEHTpa MOTYT
TI0JIb30BaThCs TONBKO [loTpedbuTeny — moCTOsUIbIBI [ OCTHHUIBI M JIHLIA, KOTOPBIE IPUOOpeN a0OHEMEHT Ha Pa3oBOe
mocermenne. Pexnm paboter Oaccerina u cayHel ¢ 07:00 mo 22:00 exermsHeBHO. CTOMMOCTH Pa30BOTO IMOCEIICHHUS
yKa3aH B COOTBETCTBymomeM IIpelickypaHTe, pa3MEIIEHHOM Ha pPYCCKOM SI3BIKE B IIOMEHICHHM | OCTHHUIBL,
MIpeJHa3HAYeHHOM JUTs 0(popMIICHHS BpeMEHHOT0 npoxnBanus [loTpedureneit (B nHpOpMannoHHOH nanke B Ciryxoe
mpueMa W pasMmenieHust [ocTMHMIBI) M B KakaoM Homepe, mpeqHasHaueHHOM JUId NPOXHBaHMA (ITamka
[otpeburens). I[lorpebutens — mocrosurer; ['OCTHHHUIBI C pa3pemieHus aIMHHACTPAIMH [ OCTHHHIBI MOXKET
MIPUTTACUTE B 03JOPOBUTENIBHBIN IIEHTP OJHOTO IMOCETUTENS 3a JAOMOJHHUTEIBHYIO TUIATY, IPH 3TOM IUIATHBIE YCIIyTH
03/I0pPOBUTENIBHOTO LIEHTPa OIUIAYMBAIOTCSI MOCTOSUIbIIEM ['OCTMHHMIBI TOMOJHUTENBHO coriacHo [IpelckypaHTy Ha
yciayru. AaMuHHCTpanus ['OCTHHHMIBI BIpaBe OTKa3aTh MOCTOSUIBILY B Jade COOTBETCTBYIOLIEIO paspeuieHus 0e3
0OBSICHEHUS! TPUYHH.

[onp30BaHne O3MOPOBHUTENLHBIM IEHTPOM pa3peliaeTcs TOJIBKO B CIIOPTHBHBIX KOCTIOMAax, IOJb30BaHUE
GaccelfHOM pa3peraeTcs TOJIBKO B KyIalbHBIX KOCTIOMAaX, CAYHBI - C MCIIOJIb30BaHUEM MOJIOTEHEI.

5.9. Cnyx0a 3Ta)xHOTO cepBUca paboTaeT KpyriocyrouHo. Menro HaxoasaTces B HoMepax, Bce IeHbI YKa3aHbl B
PYOIISIX M BKITIOYAIOT HAJIOT Ha 100aBICHHYIO CTOMMOCTD.

VI. ®OPMA 1 HOPAJOK OIIVIATHI YCJ YT, OKA3BIBAEMbIX UCITOJIHUTEJIEM.

6.1. Ucnomaurenem ycranoBieHa [TOCYTOYHAS ommata mpoxkuBanms B Homepe (mecra B Homepe) B
COOTBETCTBHUH C yCTaHOBJICHHBIM McriomauTenem PacdeTHBIM 9acoM.

6.2. C cornacus Ilotpeburens (3aka3umka) omiara 1eHsl Homepa (Mecta B HOMEpe) MPOU3BOIUTCS IPH
3akimovYeHnu JloroBopa B MOJHOM 00BbeMe (aBaHCOBBIH IUIaTeXK B pasmepe croumoctd Homepa (Mecta B Homepe) 3a
Bechb cpok mnpoxuBanus B [ocrunune). Cormacuem IlorpeOurens (3aka3zumka) mpU3HAETCS MNOANUCAHUEC
ITorpebutenem (3akazuukom) Jlorosopa (PeructpanioHHOM KapThl FOCTS).

6.3. [orpebutens (3akazymk) 00s3aH OIUIATHTH [ OCTUHWYHBIE YCIyrd W JOTONHHUTENBHBIE TOCTHHUYHBIE
YCIYTH B TIOJHOM 00BeMe.

6.4. B cmy4yae mo3mHero 3ae3zia W/WIM paHHETO BhIe3na (IpokuBaHKE He Ooiee 24 9acoB), IiaTa B3UMaeTcs 3a
CYTKH HE3aBHCHMO OT BPEMEHHU (pakTHUeCKOTo HaxoxkaeHus [lotpedurens B 'ocTruHMIIE.

6.5. Ilpy HamWMUUU TpeNBapUTEIFHOTO OpPOHHWPOBAaHUWS HA TEKyHylo naaTy LMcmomHuTens rapaHTHpyeT
npenoctaBuTh [loTpedurento Homep (MecTo B HoMepe) mocie 15:00 gacos.

[lpu Hamuuuu CBOOOAHBIX HOMEpPOB (MecT B HOMepax) McmomHHTenb MOXeT 3acenuth [loTpeburens mo
YCTaHOBIIEHHOTO Bpemenu 3ae3na.

IIpu 3acenenun I[loTpeburtenss A0 yCTaHOBICHHOTO BpemeHu 3ae3na (paHHWE 3ae3[) W TMOCIEAYIOIIUM
IIpOKMBaHUEM B [ OCcTHHHIIE TIIIaTa 32 HOMEpP (MECTO B HOMepe) 3a IepHo/] OT BPEMEHH 3aceICHUs 10 BpeMEeHH 3ae3/1a
B3MMAaeTCs B pa3Mepe, He MPEBBIIIAIOIIEM IJIaTy 3a MOJOBHHY CYTOK, 3a HCKIIOUEHHEM CIIydasi, IPeIyCMOTPEHHOTO
1.6.6. Hactosimux [IpaBui.

6.6. Ecniu mepuoJ1 OT BpeMEeHU 3acelieHrs 0 BpeMEHH 3ae3/la cocTaBisieT Oosee 12 gacos, ruiata 3a MpoKUBaHUE
B3umaercst ¢ [loTpeburens 3a cyTku 1o aelicTByromeMmy B ['octunuie Ha naty 3acenenus: [lorpedurens OTKpbITOMY
tapudy / «Best Available Rate — BAR».

6.7. IIpu He0OXOAUMOCTH TIPOJUICHUS CpoKa npoxuBaHus [loTpedurens 00s3aH 3asBUTh 00 3TOM McmomHuTETIO
B cpok g0 12.00 rtexymmx cyrok, um lcnonHuTenb, nmpu HamuMuuM cBOOOAHBIX HomepoB, mpoasneBaer cpox
TIPOKMBAHUSL.

Ormata npojaseHus cpoka MpoXkuBaHus npousBoautcs [lorpedureneM no aelictByromemy B ['ocTiHUIE Ha naTy
Beie3na [lotpeburens OTkpeiTomy Tapudy / «Best Available Rate — BAR» cnemyromum o6pa3om:

- C 12:00 no 18:00 wacoB — 50% ot ykazaHHoro Tapuda;

-mocie 18:00 gacoB — 100% ot ykazanHoro tapuda.

Omnnata mpoiJieHWs TNPOXHUBAHWSA HODKHAa OBITH mpom3BeneHa lloTpeburenem no PacuetHoro daca nHA, B
koTopoM [loTpeburens mpo i MPOKUBAHUE.

6.8. He mponnenne Ilorpeburenem cpoka MpoKUBaHUS B YCTAHOBICHHBIH B MyHKTEe 6.7. HacTostmux [IpaBui
cpok w/mnu He oruiata [lorpedureneM MpoIeHust CpoKa MPOKUBAHUS SIBISIETCS 3a/1ep kKol Bele3na [lorpeburens u3
loctuanupl, yro nmaer Mcmomnurenmio mpaBo TpeboBath oT IloTpeOuTens He3aMEIMTENFHOTO OCBOOOKAECHHS
3aauMaemoro [lorpedurtenem Homepa (mecta B Homepe).

6.9. Ycrnyru UcnonaHuTest JOKHEI OBITH OIuTadeHbl [loTpeduTenem min 3aKka3uukoM CIIETyONIMH CIIOCOOaMH:

* Hanu4HbIMU IEHEKHBIMH CPEACTBaMU B pyOJIsiX B Kaccy VcnosnHurens.

* bankoBckoil kapToil. VcmomHuTeneM IpUHMMAIOTCS K OIUIaTe KapThl IUIAaTeXHBIX cucteM VISA,
Eurocard/Mastercard, American Express, JCB, VISA Electron, Union Pay, Diners Club, Maestro, HCTIK «MIP».

* be3HanuuHbIN pacyeT NCHEKHBIMU CPEACTBAMU Ha pacyeTHBIA cueT McromHuTes.

VII. HOPAJOK 1 YCJI0OBUA BPOHUPOBAHUS HOMEPOB B TOCTHUHHUIIE.

7.1. BporupoBanne HomepoB B ['ocTuHMIIE OcymiecTBiseTcs VcoHATEIeM MTPU HATHIWH CBOOOTHBIX HOMEPOB
IyTeM MPUHATHS 3asBKMA Ha OpoHmpoBaHue oT [lorpeOutens wnm 3aka3uuka. VICHOTHHUTENH BIpaBe OCYHICCTBISATH
OpoHHUpOBaHKE B JIF0OOH (hopMe, B TOM YKCIIC TYTEM COCTABICHHS JOKYMEHTA, TOIITUCAHHOTO IBYMS CTOPOHAMU, HIIH
nytem npuHsaTas Ciyx00ii OpoHupoBanus/Cinyx00i nmpuemMa W pa3MeICHHs 3asSBKA Ha OpPOHHPOBAHHUE HOMEPOB
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(manee - 3asBka) mo tenedony (+7 495545 53 00), dakcy (+7 499 501 78 10), a rtaxke uepe3 VHTepHET IO
9NIEKTPOHHO# mouTe (res@metmos.ru), ¢ KoprnopaTuBHOro caiita ['octunuusl ( www.metropol-moscow.ru) iau6o
IIyTeM MOJyYeHHs 3asBKU uepe3 DKCTpaHeT 3aka3uumkoB ( OPOHMpOBAHME C HCIIOJIL30BAHUEM CaWTOB 3aKa34MKOB-
TYPUCTHYECKUX KOMIIaHWH, KOPIOPAaTHBHBIX KOMIIAaHWH, MEXAYHAPOAHBIX CHCTEeM OpoHHpoBaHus, MHTepHerT-
KaHaJIOB U T.I1.).

7.2. 3asBKa Ha OpOHMpPOBAaHME MOXKET OBITH COCTAaBJICHA B IPOHM3BOJILHOM (opme, HO 00s3aHa copepKaTh
cienyronlyto mHopMaImoo, HeoOxXoamMmyro s OponmpoBanus Homepa (mecta B Homepe) B [ocTuHHmE H
MIO3BOJISIOIYIO YCTAHOBUTB, UTO 3asBKa HCXoAuT OT [loTpebutens nnn 3aka3unka:

*  BHJ 3asBKH (IIepBOHAYAIFHOE OPOHUPOBAHNE, H3MEHEHHE, aHHYIIAIINA);

* HoMep Tenedona/hakca/aapec FMEKTpOHHOH mouTs 3aka3unka/[loTpedurens;

* monHOoe HanMeHoBaHUe 3aka3unka /OO Ilotpedburens;

*  ®UO Motpedurens/Ilorpedureneir 3akazunka ( B ciydae HaIpaBICHUS 3asIBKH 3aKa3IHKOM);

* JaTa mpuesJa, 1ata OThe3/a;

* TN (KaTeropyIo) ¥ KOJMIECTBO HOMEPOB?;

*  BUJ pa3MelleHus (IByXMECTHOe/ OJHOMECTHOE / JIOI. MECTO)

e ycioBus 1 (hOpMa OIUIATHL;

*  MH(DOPMALHMIO O TOM, KTO SIBJISIETCSI TAPAaHTOM OIUIATHI yCIyr McnonHurtens (rapaHToM OpOHHPOBAHUS), IPH
OTCYTCTBUM yKa3aHHOM uH(}opMmanuu, I[OCTyNUBIIAs 3asBKa OyAET paccMarpuBaThCsl Kak 3asBKa Ha
HerapaHTUPOBAaHHOE OPOHHPOBAHME;

*  ¢aMmns 1 UMS COTPYAHNKA 0(OPMUBILETO 3asBKY (B CIIydae HAIPaBJICHHS 3asBKH 3aKa34UKOM);

*  CCBUIKA Ha JIaTy M HOMEp 3aKIIOUCHHOTO I0TOBOpa Ha OKa3aHHE TOCTUHUYHBIX YCIYT (B ClIydae HalpaBJICHUS
3asBKU 3aKa3uUKOM).

7.3. BponnpoBaHue cunTaeTCs ACHCTBUTENBHBIM ¢ MOMEHTa noiydeHus [lotpeburenem ( 3aka3uynmkoM) OTBETa
( mamee - moAaTBepkKIcHHE OpoHMpOBaHUs). McrmomHuTens HampaBisieT 3aka3uuky/ [loTpeOuTeNno MmoaATBepKICHHE
OpoHHMpOBaHMS B TeYeHHe 24 4YacoB C MOMEHTa IMOJydYeHHs 3asBKM. lcrmomHuMTenb BIpaBe OTKa3aTh
3akazuuky/I[loTpeburento B OPOHHPOBAHUH TOCTUHUYHBIX HOMEPOB, €CJIM HA YKA3aHHYIO B 3asiBKE ATy OTCYTCTBYIOT
cBOOOIHBIC HOMEpA.

B ¢dopme nonTBeprkaeHUss OPOHUPOBAHHMS COAEPIKUTCS Cleaytomas o0s3arenbHas nHpopManus:

* ®dupmenHoe HauMeHoBaHue Mcnonnurens;

* Csenenus o 3aka3unke/[loTpedurene;

e nara OpoHHU;

*  TOPSAAKOBBIA HOMEp HOATBEPXKICHUS OpPOHH;

*  n1aThl 3ae37a/Bele3sia n3 [ OCTHHUIIEI,

* Tun (kaTeropus) 3a0pOHUPOBAHHOTO HOMEPA,

*  BHJ pa3MelleHus (IByXMECTHOe/ OTHOMECTHOE / IOII. MECTO)

*  CTOMMOCTb HOMEpA;

*  YCTaHOBJICHHBII Yac 3ae3/ia U Bble3/a U3 [ OCTHHUIIBI;

* craryc OpoHH (rapaHTHPOBaHHOE/HErapaHTUPOBAHHOE OPOHHPOBaHME);

*  YCIIOBHWS HOJIMTHKY aHHYJISLUA OpPOHUPOBaHHUS

7.4. Vicnonuurens BipaBe NPUMEHTh B ['OCTHHHMIIE CiIeAyIOIIUe BUIbI OPOHUPOBAHHUS:

7.4.1. T'apanTupoBaHHOe OpOHMpOBaHMe — BHJI OpPOHUPOBaHMA, NPH KOTOPOM [ OCTHHHMIIA OXHIAEeT
[otpeburens mo pacuerHoro daca (12 gacoB 00 MuHYT M0 MOCKOBCKOMY BpPEMEHH) IHS, CICAYIOUIETO 3a JTHEM
3aIUIAaHMPOBAHHOTO 3ae3/1a, NP yciioBuu BHeceHus [loTpeOuteneM mim 3aka3dMKOM C HX COIJIACHS aBAaHCOBOTO
iaTexa B pazmepe He MeHee Llenst Homepa ( Mecta B Homepe). ABaHCOBBIH uiaTex npu OpoHupoBannu Homepa
(mecra B Homepe) BHOcuTCst [ToTpeburenem min 3aka3dukoM ¢ Ux coriacus He no3anee 14:00 uacoB MOCKOBCKOTO
BPEMEHH JHS, MIPEALIECTBYIOIIEro JHIO 3alUIaHUPOBaHHOTO 3ae3a. B ciydae, ecim ITorpebutenem (3akazunkoM) He
BHECEH aBAHCOBBIM IUIATEX B TEUYEHHE YCTAHOBJIEHHOTO BbINIE CPOKa, OPOHMPOBAHHE  CYMTACTCS
HEerapaHTUPOBAaHHBIM, ¥ K TaKkOMy OpPOHHUPOBaHHIO IIOJUIKAT IPUMEHEHHIO YCJOBHSI HErapaHTUPOBAHHOTO
OpOHMpOBaHUS, IPeAyCMOTpeHHbIE 11.7.4.2. HacTosmux [IpaBui.

IMpu pasmemiennn IloTpeOuTens, aBaHCOBBIM IUIATEX 3aCUUTHIBAETCS B KAyeCTBE OIUIATHI MEPBBIX CYTOK
npoxxuBanus B Homepe (mecta B Homepe).

B ciaydae HEcBoeBpeMEHHOTO OTKa3a OT OpOHHMPOBAHUS, OMO3JaHMS WK He3aeszna [loTpeburens ¢ HEro wiu c
3akazumka (c rapaHTa OpOHMPOBAHMsI) B3UMaeTcs iaTa 3a gakruueckuid npoctoit Homepa (mecta B Homepe), HO He
Gosiee yeM 3a cyTkd. HecBOeBpeMEHHBIM OTKa30M OT OpOHHPOBAHMS MPU3HAETCS OTKa3 MONTydeHHBIH McnoaanTenem
nozauee 14:00 must, npeamecTByomero jnare 3ae3na [lorpedutens, eciim MHON CpPOK He ycTaHOBIEH JloroBopom c
[Morpebutenem wmmm 3akazunkoMm. [Ipu omo3maHum Oomee 4eM Ha CYTKM TapaHTUPOBAHHOE OpOHHMpOBaHHWE
aHHyJHMpyetcsi, 1oroBop ¢ Ilorpedurenem/3aka3uukoM B OTHOIICHHWH CJIEIAHHOTO OPOHMPOBAHUS IPEKpaIaeTcs.
Otka3z OoT OpOHMPOBaHMS JOJDKEH OBITH CHeNaH B JOKyMEHTaJIbHOH (opme (1o 3i1. moute, (akcy), mo3Bossoniei
YCTaHOBHTD, YTO OTKa3 UCXOAUT oT [ToTpedburens wim 3akazunka (OT rapaHTa OpOHUPOBAHU).

7.4.2. HerapaHnTupoBaHHOe OpOHHUpPOBaHHMEe — BHUI OPOHUPOBAHMS, MPH KOTOPOM I OCTHHHIIA OXHMIACT
[ToTpebutens no ompeneIeHHOro Jaca, ycTaHoBileHHoro Mcnomautenem (1o 16 gacoB aHS 3ae3da), B JICHb 3ae3ia,
IocJie 4ero OpOHUpOBaHWE aHHYIUpyeTcs, AoroBop c IloTpeOurenem/3aka3dyMKoM B OTHOIICHWH CHCIAHHOTO

2 [TIpu 6ponuposanuu Ilompebumens vidupaem xame20puio HOMEPA, a NPaso 6bL60Pa KOHKPEMHO20 HOMepA,
npunaoaedxncawezo dannol kamezopuu, ocmaémes 3a Mcnornumenem (Cryouc6oti npuéma u pazmeujenust) npu 3aesoe
Tlompebumens 6 I'ocmunuyy.



OpoHupoBaHMA Npekparmaercs. [Ipn HerapaHTHPOBaHHOM OpOHHMPOBAaHMM aBaHCOBEIN maTtex Ilorpedurenem wim
3aKa3uyuKoOM HEe BHOCHUTCSL.

7.5. Tlpu OpoHMpoBaHMH 3aKa3YMKOM-IOPHIUYCCKUAM JIMIIOM, JINOO WHAMBHAYAIBHBIM TPEAIIPHHAMATEIICM,
pa3Mep M CpPOKM BHECCHHS aBaHCOBOI'O IUIATE)Ka, W HHBIC YCJIOBUS OpPOHHMPOBAHHUS TMOJUICKAT MPHUMCHCHHIO
HcnonHuTeneM coriaacHo A0roBOpY € 3aKa3ulKOM U MOTYT OTIMYAThCs OT YKa3aHHBIX B HacToAmux [IpaBunax.

7.5.Bu3oBasi moaaepKKa.

Yenyru mo BH30BOM MHOANEPKKE OKa3blBarOTCs VICmonmHWTENeM Ha OCHOBAaHHHM OTJCIBHO MOAMUCHIBAEMBIX
[MotpeOuTensiMu 3asiBICHUSAX HA BHU30BYIO MOJAJCPIKKY, KOTOpPBIE COAEPIKAT BCE HEOOXOAMMBIE YCIIOBUS NS ee
OCYIIECTBIICHHSI.

VIII. TIOPAAOK U YCJIIOBHUSA PASMEIIEHUS B TOCTUHUILIE.

8.1. TocTuHHMYHBIE yCIyrH HOpenocTaBisioTcsi VcmosnHuTeneM Ha ocHOBaHMM JloroBopa, 3aKII0YaeMoro B
nuckMeHHol Qopme. 3akazunk/ [Torpebutens o0s3an 1o 3akmovenus Jlorosopa ¢ VcrnomHuTeneM 03HAKOMUTBCS C
HacTosimumu [lpaBuiamu, pa3MenieHHbIME Ha odunuagbHoM caiite ['octurunsl https://metropol-moscow.ru u B
nHpopmannonHoii nanke B Ciryxx0e npuema u pasmeruenus ['octununel. Jlorosop, 3akmodaemslii ¢ [Torpedurenem
wim ¢ 3aKa3uyukoM - (QHU3MYECKUM JIMIOM, HE SBIISIOIIMMCS WHAMBUIYaJbHBIM IPEANpPUHAMATENEM, SBISETCSI
yOJIMYHBIM JOTOBOPOM.

JloroBop Ha OKa3aHHE TOCTHHUYHBIX YCIIYT JTOJDKCH COAEPIKaTh!

* HanmenoBanme  VcmosmHuTENns, OCHOBHOM  TOCYyJapCTBEHHBIH  PETHCTPAllMOHHBIN  HOMEp W
UACHTH(UKAINOHHBIA HOMEP HAIOTOILIATEIBIIIKA;

* Csemenms o 3akazumke/Ilorpeburene (pammnms, ums, oT4ecTBO (IPM HATUYWN) (QHU3MUECKOTO JIHIA U
CBEIICHHS O IOKYMEHTE, YAOCTOBEPSIOIEM €TI0 JIMYHOCTh, O()OPMIIEHHOM B YCTAHOBJIIEHHOM IMOPSIIKE);

* CsemeHus o Buae [ocTuHMIBL, KaTeropuu I'OCTHHUIIBI, yKa3aHHOM B CBHIETEIBCTBE O IPHUCBOCHUU
TOCTHHHMIIBI OTIPE/ICIEHHOM KaTeropuy, IIPeI0CTaBIsIeMOM HoMepe (MecTe B HoMepe) U 00 agpece TOCTHHHUIIB;

e (CaeneHus 0 KaTeropuu HOMeEpPA, IIeHe HoMepa (MecTa B HOMepe), KOJTM4eCTBE HOMEPOB (MECT B HOMEpE);

e lleny HOMepa (MecTa B HOMEpE);

» Ilepuon npoxusanus B ['ocTuHune;

* Bpewms 3ae31a u BpeMs Bble31a (pacueTHbBIN dac);

* lHbIC HEOOXOIUMBIC CBECHUSI.

8.2. IlucemenHas Qopma JloroBopa cuntaeTcsi COOIIOIEHHON B CIIydae COCTABIICHHUS OJJHOTO JOKYMEHTa (B TOM
YHCIe 3JIEKTPOHHOTO), MOANMCAHHOTO 2 CTOPOHAMH, MJIM MOATBEpXKAeHHs VcroaHnTeneM 3asBKH, HAIlPaBICHHOH
3akazunkoM (motpedurenem) McnonanTento, a Takxke B ciaydae copepueHus 3akazuaukoM (ITorpedurenem) neiicTBui,
HalpaBJIeHHBIX Ha TOJydeHHe yciIyr (B TOM yucie ymiata 3akazdukoM ([Torpedurenem) coOTBETCTBYIONMIEH CYyMMBI
HcnonHuTeNo).

8.3. dopma U MOPAIOK HANpaBICHWS 3asSBKM yCTaHAaBIUBarOTcA lcmomHuTenem, MpU 3TOM TaKOM MOPSIOK
JIOJDKEH 00ecreuynBaTh BO3MOYKHOCTh YCTAaHOBHTH, YTO 3asBKa UCXOTUT OT 3aka3unka i [lotpeburens.

VcnonauTens mnpHM HAIMYMKM B yKa3aHHBIE B 3afBKE [aThl CBOOOIHBIX HOMEpOB (MECT B HOMeEpe),
COOTBETCTBYIOIIMX 3asBKe 3aka3umka (MOTpeOMTeNs), HampaBisieT 3aka3duuKy (MOTPeOMTENI0) YyBEIOMIICHHE,
coJieprkalliee CBEJICHHsT O HaMMEHOBaHWM ((HpMEHHOM HaumeHoBaHuMHM) VcmosHutens, 3aka3uuke (moTpedurese),
KaTeropuy 3aKa3aHHOTO HOMepa M IeHe HoMepa (MecTa B HOMepe), Cpokax MpokuBaHUA B ['ocTuHMIE, 00 YCIOBHSIX
OpOHHMpPOBaHMS, a TAKXKe WHBbIE CBEJCHUs, omnpenenseMble Vcnomnurenem. ®@opMa M MOPAAOK HANPaBIEHUs 3asBKH
omnpenenens! Ucnonantenem B cr.VII HacTosmux [Ipasmu.

B 3TOM cnydae JOrOBOp CYMTAeTCsl 3aKIIOUCHHBIM C MOMeHTa mnonydeHus 3akazumkoMm (I[lTorpeOurenem)
TIOJTBEPIKICHHUST OpPOHUPOBAHMSI.

HcnonHuTens BIpaBe OTKa3aThb B 3aK/IIOYEHUU JOrOBOpa, €CIM HAa YKa3aHHBIE B 3adBKE JAThl OTCYTCTBYIOT
cBOOOIHBIE HOMEPA, COOTBETCTBYIOIINE TPEOOBAHUAM 3asIBKH.

8.3. 3acenmenme IloTpeburens ocymiecTBIseTCSs NPH YCIOBHM TpenbsBieHus [loTpeburteneM MTOKyMEHTa,
YAOCTOBEPSIONIETO €ro JIMYHOCTh B COOTBETCTBUH C 3aKOHOAATeIbcTBOM Poccuiickoit deneparyiy, B TOM JHUCIE:

* macnoprta rpaxnanuHa Poccuiickoit ®@enepanuu, yJOCTOBEPSIOUIETO JIMYHOCTh TpaxJaHuHa Poccuiickoi
®enepanuu Ha Tepputopun Poccuiickoit denepannu;

» macnopra rpaxgaanHa CCCP, ymocroBepsiomero JHYHOCTh TpakgaHwHa Poccuiickoit ®exepannu, a0
3aMEHBI €r0 B YCTAaHOBIIEHHBIM CPOK Ha MacnopT rpaxaanuHa Poccuiickoit deneparuy;

*  CBUJAETENBCTBA O POXKICHUU - JJIS JIUI[A, HE JOCTHUrIIero 14-1eTHero Bo3pacra;

* macmopra rpaxjaaHuHa Poccuiickoil denepanuy, yAOCTOBEPSIOLIET0 JIMYHOCTh IpakaaHuHa Poccuiickoit
Oenepanu 3a mpegenamu Poccuiickoit ®epepauuu, 118 IHMLA, TOCTOSHHO MPOKUBAIOIIErO 3a MpeAeraMu
Poccuiickoit ®enepanuu;

*  BPEMEHHOIO yJOCTOBEPEHHUs JIMYHOCTHU TpaskaanuHa Poccuiickoit @eneparuu;

*  TacHopTa MHOCTPAHHOTO IPakJaHWHA JINO0 HHOTO JOKYMEHTa, YCTAHOBJICHHOTO (he/iepalbHbIM 3aKOHOM HITH
MPU3HAHHOTO B COOTBETCTBUU C MEXKIYyHApOIHBIM noroBopoM Poccuiickoit ®denepanuu B KadyecTBE AOKYMEHTAa,
YIOCTOBEPSIOIIET0 TUIYHOCTh HHOCTPAHHOTO TPAXXJaHNHA;

* JIOKYMEHTa, BBIJAHHOTO HHOCTPAaHHBIM T'OCYapCTBOM M MPU3HABAEMOTO B COOTBETCTBUH C MEKITYHAPOIHBIM
noroBopoM Poccuiickoit @eaepalinu B Ka4ecTBe JOKYMEHTA, YIOCTOBEPSIONIECTO JTMYHOCTD JIUIa 0e3 rpaXK1aHCTBa;

*  paspeuleHHs Ha BpEMEHHOE IPOKMBaHKE JiMLa 0e3 rpaXkJaHCTBa;

BHU/Ia Ha )KUTEJIBCTBO JiIa 0e3 TpaXIaHCTBa.

8.4. Perucrpanys norpeduTenei, sBistomunxcs rpaxxaadamu Poccutickoit denepanuu, mo Mecty npeObIBaHUs B
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TOCTHHHIIE OCYIIECTBIIAECTCS B COOTBETCTBUH C [IpaBuiamu peructpauuu u cHATUS rpaxkaan Poccuiickoit @eneparuu
C PErucTPalMOHHOTO y4eTa 10 MecTy NpeObIBaHUS U 110 MECTY XKMTENIbCTBA B Ipexaeinax Poccuiickoit deneparuy,
YTBEPXKICHHBIMU TIocTaHoBJIeHHeM [IpaBurtennbcrtBa Poccuiickoit ®epepanum or 17 wmrons 1995 r. N 713 "O6
yrBepxkaenun IlpaBun peructpanuu u cHATHA rpaxiaaH Poccuiickoit denepanuu ¢ perucTpaloHHOTO ydeTa Mo
MecTy ITpeObIBaHUs U 110 MECTY JKUTENBCTBA B Ipeaenax Poccuiickoit @enepaunu 1 nepevHs JIUI, OTBETCTBEHHBIX 3a
IIPUEM U Ilepesjauy B OpraHbl PETUCTPALIMOHHOTO yueTa JOKYMEHTOB ISl PETUCTPALUU U CHATHUS C PETUCTPALIUOHHOTO
ydera TpaxkaaH Poccuiickoit @eneparmu mo MecTy IpeObIBaHHS M IO MECTY JKHTEIbCTBA B mpenenax Poccuiickoit
Oenepanmm’.

IMocTanoBka moTpeduTeneH, IBISIOMMXCS HHOCTPAHHBIMY I'pakAaHAMU M JTHLAMH 0€3 rpa)kIaHCTBa, HA yUET 10
MeCTy NpeObIBaHUS B TOCTHHUIE M CHATHE MX C y4eTa [0 MECTy NMpeObIBaHUS OCYIIECTBISIFOTCSI B COOTBETCTBHU C
[IpaBuiaMu OCYyIIECTBICHUS MUTPAIIMOHHOTO y4eTa MHOCTPAHHBIX TPaXKAaH ¥ JHUI 0e3 TpakaaHCTBa B Poccuiickoit
®denepanuy, yrBepkKAeHHBIMU MocTaHoBiaeHUeM [IpaBurenscTBa Poccuiickoit ®enepauuu ot 15 auBaps 2007 r. N 9
"O mopsiike OCYILECTBICHHS MHUTPALIMOHHOTO Y4eTa MHOCTPAaHHBIX TpaxJaH M Jul 0e3 rpaxaaHcTBa B Poccuiickoit
Oenepanun.

8.5. Pazmemienue Jlereil.

3aceneHue B ['ocTHHMIlY HECOBEPIICHHONIETHUX TPaXKAaH, He JOCTUTIINX 14-1eTHeTo Bo3pacTta, OCYIIEeCTBISIEeTCS
Ha OCHOBaHWHU JOKYMEHTOB, YAOCTOBEPSAIOUINX JMUYHOCTh HAXOASIINXCS BMECTE C HUMHU pojuTenell (YChIHOBUTENEH,
ONIEKYHOB), COIPOBOXIAIONIET0 JHia (JIHI), TMPU YCIOBUU TNPEJOCTaBICHHUS TaKHUM COIPOBOXIAIOIIUM JIUIIOM
(JrMmamMu) HOTapUaJlbHO 3aBEPEHHOTO COTJIACHS 3aKOHHBIX IPEICTaBUTEIEH (OIHOTO U3 HHX), @ TAK)KE CBUAETEIHCTB O
POXICHNH 3THX HECOBEPIICHHOJIECTHHX.

3aceneHne B ['OCTMHMIy HECOBEPIICHHOJETHHX TPaKIaH, JOCTHITINX 14-7TeTHEro Bo3pacTa, B OTCYTCTBHE
HaxOXJICHHUS PSJIOM C HUMH 3aKOHHBIX MPEACTABHUTENECH OCYIIECTBIAECTCS Ha OCHOBAHHHM JIOKYMCHTOB,
YIOCTOBEPSIOMINX JINYHOCTD 3TUX HECOBEPIICHHOJETHUX, NPH YCIOBHH NPEJOCTABICHHUSI HOTApHAIbHO 3aBEPEHHOTO
COTJIacHsl 3aKOHHBIX NPEJICTaBUTENEH (OTHOTO U3 HUX).

Hetn no 12-tm ner mpoxuBaoT B ogHOM Homepe ¢ COIPOBOMKAAIOUIMMH HMX B3pOCIBIMH 0€3 B3MMaHUA
JIOTIOJIHUTENLHOM UIAThI, IIPU 3TOM BO3PACT peOeHKa JIOJKEH OBITh MOATBEPIKICH CBUIETEIBCTBOM O POXKICHUU WU
COOTBETCTBYIOIIEH 3allUChI0 B IACIIOPTE OJHOTO M3 poAuTeaed. 3a MpefocTaBlICHHE AOMOIHUTENFHON KPOBaTH AT
MIPOKMBAaHUS JAeTell B KOMHATe poAMTeNiell n0 6 JeT mjara 3a INpeJoCTaBICHHE AOIOIHUTENBHOW KpPOBAaTH He
B3UMaeTcs. 3a MPeNoCTaBlIeHUE JOTIOIHUTEIBHOW KpPOBATH JUIsl MpOXKUBaHUE neTedl oT 6 nmo 12 jer B KoMHAaTe
poautenei B3umaetcs miara B pazmepe 50% OT CTOMMOCTH TONOIHUTENbHON KpoBaTU. CTOMMOCTh JOMOJHUTEIBHON
KpOBaTH paccuuThiBaeTcsi corsacHo [IpefickypaHTy Ha yciuyru. 3a 3aBTpak JeTed 1o 6 JeT miata He B3UMaercs. 3a
3aBTpak jaeted oT 6 mo 12 ser B3uMaercs muara B pasmepe 50% orT crommocTH 3aBTpaka. CTOMMOCTH 3aBTpaka
paccUMTHIBAETCS COTJIACHO MpEHCKypaHTy. 3a IpOXHUBaHWE jAeTel crapiie 12 jer B KOMHATe poJMTeNed B3UMaeTcs
TIOJTHAs! CTOMMOCTB 3a JIOTIOJIHUTENNBHYIO KPOBATh 1 3aBTPAK.

8.6. [IpenocrasneHne JONOTHUTENEHOW KpoBaTH B Homep.

B ciyuasx mpemocTaBieHHs AOMOIHUTENFHON KPOBaTH B3UMAETCs IIaTa B COOTBETCTBUU C COOTBETCTBYIOIIMM
[IpeiickypanTom HcnomHuTens, AESHCTBYIOMIMM HAa MOMEHT TOATBEPXACHUS OpOHHMpoOBaHUS (NpH 3aKas3e
JIOTIOJTHUTEILHOM KPOBATH MPH OPOHHPOBAHWH), TUOO HA MOMEHT pa3MelicHus (B Ciiyyae 3aKa3a JOMOJHHUTEIbHOM
KpOBaTH B MOMEHT 3ae3/1a), IM00 Ha MOMEHT OOpallleHHs C TPeOOBaHNEM NPEIOCTABUTH JIONIOJIHUTEIBHYIO KPOBATh (B
CiIydae 3aKasa JOMOJHHUTENBHOW KPOBATH B MIEPHOJ MPOXKHUBAHMUA). VICTIOMHUTEINb BIIpaBe OTKa3aTh B MPEIOCTABICHUT
JIOTIOJTHUTENBHOM KPOBATH B CIIydae, eciM ee ycTaHoBKa B Homepe He mpenycMoTpeHa.

8.7. Pazmemenne ¢ JKuBOTHBIMM B HOMepe ['OCTHHMIIBI OCYIIECTBISIETCSI B COOTBETCTBHU C TpaBHIAMHU U
[peiickypanrom JloroBopa o colepkaHnH >KUBOTHOTO B HOMEpE.

8.8. Kypenue B ['ocTunuue.

B coorserctBun ¢ tpeboBanmsimu @DenepanbHoro 3akoHa or 23.02.2013r. Nel5-®3 «OO6 oxpaHe 310pOBbs
TpaXAaH OT BO3JCHCTBHS OKPY)KAIOIIEro Ta0ayHOTO JAbIMa M TIOCIEJCTBHH MoTpebieHus: Tabaka» Ha Bced
TeppuTOopuu 'OCTHHHIBI (BKIIIOYas TOCTHHWYHBIE HOMEpA, PECTOpaH, Oapbl, TyaleThl W ApPyrue OOIIECTBEHHBIE
rocresbie 30H61) KYPUTH CTPOI'O BOCITPEILIAETCA!

Kypenne tabaka (BKito4ast KypeHHe iqos, BEHIIOB M KalbsSHOB) HAa TEPPUTOPUH | OCTHHUIEI SBISIETCS TPYOBIM
HapymenueM [lorpedutenem Hactosmux [IpaBun u MconHNTENs BIpaBe B OHOCTOPOHHEM HOPSIIKE OTKA3aThCs OT
ncnonaeHus Jlorosopa, mpu 3ToM Ilotpedurens Bo3memnaer McnomHnTento pakTHIeCKH TOHECEHHBIE UM PacXoabl (B
pasMepe CTOMMOCTH JOTOJIHUTEBHON YOOpKH HOMepa COTIacHO ycTaHoBleHHoTo McmomauTenem [peiickypanTa).

IX. ITIPABA U OBAA3AHHOCTHU NOTPEBUTEJISI U UCITIOJTHUTEJIA

9.1. IloTpeduTens BIpase:

* [lomp3oBatbcss Bcemu ['OCTHMHUYHBIMH YCIIyTaMH, BKIIIOYCHHBIMH B IieHy Homepa (mecta B Homepe) u
JIOTIOJTHUTEIBHBIMU YCIYT'aMH, OKa3biBaeMbIMHU VcrionHUTEICM;

* [lomyyaTh MONMHYIO W JOCTOBEpHYH HH(poOpMaImi 00 oka3biBaeMbIx VcmonHuTeNneM yciyrax u o0 ux
CTOMMOCTH, IPOM3BOIUTH MPEIIBAPUTENbHBIN 3aKa3 yCIyT;

e Oo6pamarscs k corpyaaukam CiyxObl MpueMa W pa3MeEIIeHUs 10 BOMPOCaM KadecTBa OKa3aHHBIX YCIYT,
OCTaBIISITh OT3BIBBI U MPEIUIOKEHHsT B AHKETax, KOTOpble Haxomstcs B manke «[lotpeOutess», a Takke B KHUrE
«OT3bIBOB U MPEANIOKEHHUI», KOTOpast HaxoauTcs B Ciyx0e npuema u pa3MeleHus [ OCTHHHIIBL.

9.2. IloTpeduTess 00s13aH:
*  Co6mopats [Topsinok npoxxuBanus B ['ocTHHUIE, IPeAyCMOTpEHHbIH HacTosmuM [IpaBunamu;
* VBaxarhb npasa apyrux [lorpedureneii u nocetureneit I'octuHnmp;



* CobmomaTe MOpPaIbHO-3TUYECKHE HOPMBI, BO3JCP)KUBATHCS OT UPE3MEPHOTO YMOTPEONICHUS CHHUPTHBIX
HaIUTKOB M HELIEH3YPHBIX BEIPAKCHUH B OOIIECTBEHHBIX 30HaX [ OCTHHHMIIBI;

*  CoOlimonath nmpaBuiia MoJb30BaHUS 00BEKTaAMU HHPPACTPYKTYPhl | OCTHHUIIBI U periiaMeHT X padoThl;

* CBOEBpPEMEHHO U B IOJHOM 00bEME OIIaYMBaThH CuUeTa 3a OKa3aHHbIe VICIONHHUTENEeM YCIYrH WIH yCIyrd
TPEeThUX JIUII (B CIydae, €ClIM pacueT 3a YCIyI'M TPeThbUX JHIL, ocylecTBiseTca uepe3 Vcnonnutens). Ilpu Beiesne
[otpebuTens 00s3aH MPOU3BECTH TOJIHBII pacyeT 3a BCe NMPEJOCTABICHHBIE YCIYTH, B TOM YUCIIE U BCE TOJIyYSHHBIC
JOTIOJTHUTEIBHO,

* bepexxHO OTHOCHTCS K UMYILECTBY U 00opymoBaHuio 'octuranmpl. [loTpeburens HeceT OTBETCTBEHHOCTDh U
BO3MEIIAET PEaNIbHbIN yImepO B ciydyae HapyLICHUs 00s3aTENbCTB IO JOTOBOPY, a TAKXKE yTPaThl WIN MOBPEKICHUSI
10 €r0 BUHE UMYILECTBA ['OCTUHUIIBI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit denepanun u HaCTOSIUMU
[IpaBunamu. Bo3memenne ymepba ocymectsisiercss [lorpedurenemM Ha OCHOBaHMM AKTa O NMPUIMHEHUH yiiepoOa
nmymiectBy ['ocTuHUIEI, cocTaBneHHOMY Mcnmomantenem. Heo6xoamMo IOHUMATS!

- CyMMa NpPUYMHEHHOro ymepba Ipu yTpaTe TOCTHHUYHOIO MMYILECTBA OINpPEAeseTcss Ha OCHOBaHHUU
y1BepxkaénHoro Mcnonuurenem Ilpeiickypanra. B ciyuae, ecnu pa3Mep MaTepuaabHOrO yiiep6a Mo onpeieeHHOMY
HaMMEHOBAHUIO HMMyllecTBa He ompezeneH IlpeiickypantoM, To pasMep ymiepba ompenenserca lcmonHurtenem
UCXOJsl W3  PBIHOYHBIX  [EH  CTOMMOCTH  TaKOro  WMYyIIECTBAa W CTOMMOCTH  HEOOXOJMMBIX
PEMOHTHBIX/BOCCTAaHOBUTEIBHBIX PadOT, ACHCTBYIOIMX Ha JCHb IPUYMHEHNUS yIepoa.

- OpU 3aTOIUICHHH HOMEpa, MOBPEXKICHHS MeOeld, CTeKOJ, APYroro MMylnecTBa mo BuHe [loTpeburterns,
[ToTpebuTeneM BBIIUIAYNBAETCS CTOMMOCTH PEMOHTHO-BOCCTAHOBHUTEIBHBIX pabOT M NMPOCTOH HOMeEpa 3a BpeMs €ro
pEMOHTa.

- B ClIydae MOpYM MMYIIECTBA: MOKPBIBAN, MOCTEIbHBIX PHHAIICKHOCTEH, MEOEIIN, OCBETUTEIBHBIX PHOOPOB,
HAIOJBHBIX TOKPBITHA ¥ JAp., [loTpeOuTenp BBIIUIAYMBAET CTOMMOCTh MX YUCTKH WJIM PEMOHTA, a B Ciydac
HEBO3MOXHOCTH BOCCTAHOBIJICHHS NE€PBOHAYAIBHOTO Buaa mMmymnectBa ['octunnmipl, [loTpeOuTens BBIIAYMBACT MX
croumocTh To IIpeiickypaHTy WM TO pPBIHOYHOM CTOMMOCTH TaKOTO HUMYIECTBa (€CIM COOTBETCTBYIOIIMM
[IpeiickypaHTOM CTOMMOCTH UMYIIIECTBA HE OTIPE/IETICHA).

* CoOimonaTh mpaBuiia MoXKapHoil 6€30II1aCHOCTH M TIOJIb30BaHUS AJIEKTPOIIPUOOpaMH B HOMEPE;

* 3akpbIBaTh BO/103a00pHBIC KPaHbI, OKHA, BBIKIIIOUATH CBET U AJIEKTPOIIPUOOPHI;

*  Cnatb corpyanukaM CiyxObl IprueMa U pa3MeIleHus KoY OT HoMepa IpH BHIE3/IE;

*  OcBo00XaaTh HOMEP IO UCTEYECHUH OIUIaUEHHOT'0 CPOKa ITPOXKHUBAHUS;

* Omnatute McnonHMTENI0 CTOMMOCTh JONOJHHUTENBHOH YOOpKM HOMEpa, B CIydae HapyIICHUS
IMorpebuTenem npaBmia o 3amnpere KypeHHs: TAOAYHBIX H3EITHH.

* CoOmomaTh CaHWTAPHO-3NMIEMUOIOTHUECKHE TIpaBWiIa | TpeOOBaHWs, YCTAHOBJIECHHbIE OpraHaMH
ucronHUTeNbHOM Bractd P®, r. MockBbl (coOmoaaTh CONMMANBHYIO AWCTAHIMIO, OOECHEYUTh HOIIEHHE MAacoK U
TIepYaTOK NPH HAXOKACHUN Ha TEPPUTOPHH [ OCTHHUIBI) B ciydae UX NeHCTBHS B eproa npedsBanus [lotpeduTens
B ['ocTunuize.

9.3. UcnosHuTE b 00513aH:

* CBOEBpEMEHHO, KAYECTBEHHO U B IIOJIHOM 00beMe NPenoCcTaBiIsATh [loTpeOuTeNnsm 3aka3aHHble UMH YCIIyTH;

* UWudopmuposars Ilorpeburenel o mpemaocTaBiIseMbIX ycIyrax M JONOJIHHUTENBHBIX yciayrax [ OCTHHHIIBL,
(dhopMe U TIOPSIIKE X OIUIATHL,

* OO6ecre4nThs MOJHOE COOTBETCTBUE IMPEJOCTABISAEMBIX YCIYI CaHMTapHO-3MUAEMHUOJIOTHYECKHIM HOPMaM H
MpaBUjIaM;

* OGecrieuntps KOH(pUAECHIMANEHOCTh WHpopManuu o IloTpebuTensx, MOIy4eHHOH B IpoIecce OKa3zaHUS
Hcnonaurenem ycyr;

* CBoeBpeMEHHO pearupoBaTh Ha NpochObl [loTpeOuTenel, mpuHUMas Mepbl 1O YCTPAaHEHHIO aBapuil U
MIOJIOMOK B HoMepax ["ocTuHuMIle B KpaTyaiiiye cpoku (B cIydae HEBO3MOXKHOCTH YCTPAHEHHUS aBapHH WM MOJIOMKH
B HOMepe B KpaTyaimme cpoku, Ciry>x0a npueMa M pasmelnieHus npeaiaraer [lotpeGurento npyroil Homep, HO He
HIDKE OIUTAYCHHOM KaTeropuu)

* Hcnomaurens HECET OTBETCTBEHHOCTH 3a KOMILUICKTHOCTH U HCIIPaBHOCTH 060py)101331—m;1 B HOMCEpax, a
TaKXKe 3a KadecTBO IOATOTOBKM HOMepa K 3aceneHmio. OTBedaeT 3a coxpaHHOCTH Bemei Ilorpeburerns, 3a
HCKJTFOUEHHNEM JCHEKHBIX CPE/ICTB, BAIIOTHBIX IICHHOCTEH, IEHHBIX OyMar, aparoueHHsIX Bemel (c1.925 'K PO).

* Ucnoxaurens napopMupyer IloTpedburerns, 4To B meisx ero 0€30mMacHOCTH BEAETCS BHICOHAOIIONEHHE B
MTOMENIeHUAX [ 'OCTHHUIIBI (32 UCKITIOUYCHHEM HOMEPOB, TyaJeTHBIX KOMHAT).

9.4. UcnosiHuTEbL BIIpPaBe:

* Corpynuuku McnonHutens BIpaBe BXOIWTH B HOMEp /IS NPOBEAEHHS yOOPKH, CMEHBI Oenbsi, MPOBEPKH
CHUCTEM  OTOIUICHHWS, OJIEKTPOCHAOXEHWs, KOHIMIMOHHUPOBAHMS WIM  YCTPAaHEHUs  HENONaZOK B  HX
(YHKIIMOHMPOBAaHUH, a TaKKe B cilydae HapymeHus [lorpedurenem Hacrosmux [pasu;

Ecin B Teuenue cyrok y IlorpeOutens Ha ABEpSX BUCHT KapTa «HE OECIIOKOMTH» HayalbHHUK CIIYXKOBI
pasMelleHuss U JAEKYpHbII MEHeIKep HMEET INpaBO IMO3BOHUTh B KOMHATy M CIPaBUTbCS O CaMOYyBCTBHUU
[Totpebutens. B cnydae ecnu [ToTpebutens He OTBeuaeT Ha 3BOHOK, HAYATBLHUK CITY)KObI pa3MeIIeHUs/ e KyPHBIH
MEHEKEpP BMECTE CO CTapIIUM CMEHBI CIIy>KObI OezomacHocTy noganmaercs B Homep k Ilorpebutento u gelicTByer
10 0OCTOATENBCTBAM.

* Ilo ucreuennn cpoka npoxuBaHus I[lorpebutenst B ['ocTuHHIE M HEOIUIATHI MPOAJICHUS NPOKHUBAHMUSA,
Hcnonaurens BmpaBe notpedosath oT IloTpeOutens ocBoOOAWTh TOCTHHWYHBIA HOMEpP, a B CIy4ae OTCYTCTBHUS
[Torpebutenst B HOMepe CaMOCTOSATENbHO OcBOOOMMTH HOMep oT Bemied Ilorpeburens. B ykasanHom ciyuae
Hcnomaurens npoBoaut onuck Bewtel [lorpedureneii u caaeT nx B kaMmepy xpaneHus B ['ocTuHuLe.

* IlpoBonuts ankerupoBanue cpenu [lorpedbureneii 0 kauecTBe NPEIOCTABIAEMBIX YCIIYT.



e Tlpu rpydom Hapymenuu [Torpedburenem Hactosimux [Ipasun, VcrotHUTEh HIMEET MPABO B OAHOCTOPOHHEM
MOpsIIKE OTKazaThcss OT wucnosnHeHust JloroBopa u mnorpedoBars or IloTpeOurens Bo3MelmieHHs (GAKTHUECKH
noHeceHHbIX McnonHuTenem pacxono. B ciyuae coepumienus [lorpeGurenemM NpoTHBONPAaBHBIX IEHCTBHNA (B TOM
YHCIIe HapyIIeHHEe MTPaBUIl OOIIECTBEHHOTO MOPS/IKa, CO3aHUE YIPO3bI JUIsl KU3HU U 340pOBbs MHBIX [loTpedureneit
mbo mnepconHana Vcmomuurens) McrnoiaHWTeNns HE3aMEIIMTENbHO BBI3BIBAET COTPYIHHMKOB IIOJNUIMH W HHBIX
HEOOXOIUMBIX CITYXKO.

X. BI'OCTHHHUIE 3ATIPEINAETCS:

10.1.0OcymecTBnaTh POTO/BUACOCHEMKY OOIIECTBEHHBIX 30H [OCTHHHMIBI W TiepcoHana McmomHurens 0e3
paspemeHns pykoBoacTa McnomanTens;

10.2. OcymecTBisaTh (oTO/BUACOCHEMKY MTOoceTHTENEH ["oCcTHHUITEI 0e3 UX pa3perieHus;

10.3. Bxomuts B ['ocTuHMILy, BO BCe Oaphl U pecTopaHbl ['ocTHHUIEI, B 1000W U T00bIe WHBIE OOIIECTBEHHBIE
30HBl ['OCTHHUIBI B TPSA3HOW, MAYKAMOMIEH, a Takke CIOPTHBHON onexie W oOyBH (KpOME O3ZOPOBUTEIHHOTO
LIEHTPA), a TAKKe 0/IeXK/e U 00yBH, IPEIOCTABIAEMbIX B HOMEpax (XaJlaT U TaloyvKH).

10.4. Buocute B [l'ocTHMHMIy IpeAMETHI, NPOXYKTHI, Oarax, KOTOpbIE MOTYT HCIAa4KaTh IIOCTOSJIBLICB,
rmoceTuresei, Medelb, moMeneHus ['OCTHHHUILI.

10.5. B 6apax, pecropanax u J1000u ['ocTHHULBI nepeaBUraTh MeOEib, BBIKIIOYATh OCBETUTEIbHBIE MPUOOPHI,
HaXOJAUThCS B BEpXHEH OJeX/e, KJIaCTh HOTU Ha CTOJIBL. 3alpelaeTcs KJIacTh BEPXHIOK OJEKIAY Ha Kpecia U CTYNbs;
OHa JI0JDKHA OBITh ClJaHa B Tapepod b0 pa3MelicHa Ha OIU3CTOAIIMX BEUIaTKaX;

10.6. BetHOCHTB M3 PECTOPaHOB 1 0apOB MOCYIY, CTOJIOBbIE IPHOOPHI, MPOIYKTH TUTAHUS U HAITUTKH.

10.7. Hcnonp30Bath JUQTOBEIE XOJUIBI U TOCTEBBIE KOPUAOPHI | OCTHHUIBI IS BEICHNS IEPETOBOPOB.

10.8. Kyputs B HOMepax, a TaK)Ke B HHBIX MOMEMICHUIX ['OCTHHUIBI. 3ampeT pacrpoCcTpaHsIeTCsl B TOM YHCiIe Ha
KypeHHE 1q0S, BEHTIOB U KAJIbSHOB;

10.9. HapymaTs moxo#t apyrux IloTpedureneii B HOUHOE BpeMs;

10.10. IIpuHOCHUTHP W XpaHUTh OpPYXHE, B3PHIBUATHIE M JIETKO BOCIUIAMEHSIONIUECS, €IKHE, SJAOBUTHIC,
HapKOTHYECKHE BEIEeCTBA M WHBIC OMacHble mpeameThl. IloTpeburenu, uMmeromue 1Mo pomy CBOEH IesSTeTbHOCTH
NPaBO Ha HOIIEHHE W XpaHEHHE OPYXKHs, 00sA3aHbl M0 TpeOoBaHMIO VICHONHUTENS MPEAOCTABISATh JOKYMEHTBI A
03HaKOMJICHUS.

10.11. Ha Bceii Teppuropuu ['ocTHHULIBI 6€3 CHIEUUAIBHOTO pa3pelIeH s aIMHUCTPALIUH 3aIPEIaeTCs:
MIPUHOCHUTH U PACIUBATh JIIOObIC HAITUTKH, HE IPHOOPETeHHbIE B [ OCTHHUIIBI,

MIPUHOCHUTH M TIOTPEOIIATH JTF00BIE TPOAYKTHI TUTAHMSA, HE MPHOOpeTeHHbIE B | OCcTHHUIIE;
OCYIIECTBIISITh KAaKNe-THOO0 YCIIyT'H U TPO/IaBaTh M/WIM NPeIaraTh TOBapHI.

10.12. TlepenaBath kKomy-1mbo kimoun ot Homepa. IIpm Beie3ne m3 ['octunwmiel, iroun or HoMepa mommKHBI
661Th cansl B Ciryx0y nmprueMa M pa3MerieHusI.

10.13. YMBIIUIEHHO 3arps3HATh TEPPUTOPUIO [ OCTUHHULIBI.

10.14.Br1OpacsIBaTh U3 OKOH Pa3IHYHEBIC IPEIMETHI, OKYPKH H T.II.

10.15. TTonp30BaThCs HarpeBaTENbLHBIME MPUOOPAMH, 38 UCKITIOUEHHEM MPUOOPOB, YCTAHOBIEHHBIX B HOMEPE.

10.16.McnionHuTeNs OCTaBIAET 3a COOOH NpaBO HE OKa3bIBaTh YCIYTH JIUIAM, HAXOISNIIUMCS B COCTOSHHH
QJIKOTOJIEHOTO, HAPKOTUYECKOTO OIBSIHEHUS WIIH MTOJ1 AeHCTBHEM IICUXOTPOIHBIX IPerapaToB.

X1. MOPSIIOK YYETA, XPAHEHUS U YTUJIN3ALIMHU (YHAUTOKEHMUS) 3ABBITHIX BEIIEI.

11.1. Bemmu, oOHapyxeHHBIe mocie PacuerHoro waca Bble3na mepcoHasoM VICHOTHUTENs B HOMEpE,
ITOJJIeXKAIIUM BEICBOOOXKICHHIO, U OIUIATa 32 KOTOPBIA 3aKoHUYMIACh (mpu 3ToM [loTpedutens He m3BecTmin CiyxOy
IpreMa u pa3MelIeHUs O POJICHUN CBOETO MPOXKUBAHK ), IPU3HAIOTCS 3a0BITHIMH U IOMeIaroTes McnonanTenem B
KoMHaTy 3a0bIThIX Bemed [octuHuipl. [lomeleHne Bemed Ha XpaHEHUE OCYIISCTBISCTCS aIMUHHCTPAILIUCH
HcnonHuTenss B TMPHUCYTCTBUU TMpeJACTaBHTENeH lIcromHuWTenss B KOMWYECTBE HEe MeHee 2(IBYX) YEJIOBEK, H
0opopMIIETCS COOTBETCTBYIONIMM AKTOM O TOMEIICHUH 3a0BIThIX Bemler [loTpeOuTens Ha XpaHeHHe.

HcnonHuTeNnh CTaBUT B UW3BECTHOCTH IloTpebuTenss o 3a0BITBIX WM Bemax MO MPeIOCTaBICHHBIM
ITotpebutenem McomHUTENO KOHTAKTHBIM JJAHHBIM.

HcnonHnTeNh MOXET, TPU HaJUYUK OTAEIBHOTO pacmopspkeHus [lotpebutens W mpu  yCIOBUH
MpeaBapuTENbHOM ormaTel [ToTpeduTenemM pacxoloB Ha JOCTaBKY, MPOU3BECTU JOCTABKY 3a0BITHIX BEIICH MO aapecy,
ykazanHoMy [Torpebutenem.

3a0bIThIE BEIU XPaHATCS B TEUEHUE O-TH MECSIeB B KOMHATe 3a0BIThIX Bemed. [1o ucteueHun 6-Tu Mecsien
XpaHeHUs, 3a0bIThIC HEBOCTPEOOBAHHBIC BEIITH TOJICKAT YTIIH3AIUHU C COCTABICHHUEM COOTBETCTBYIOIIErO AKTa.

XII. OTBETCTBEHHOCTB UCITIOJIHUTEJISI U TIOTPEBUTEJIA

12.1. 3a HewcnoJHEHHWE WIM HEHAJJIS)KAIlee MCIIOTHEHHE 0053aTeNbCTB 1Mo J0roBopy McrmomHuTenbs HeceT mepen
3akazunkom (IloTpeOuTeneM) OTBETCTBEHHOCTb, NPEIYyCMOTPEHHYIO 3aKOHonarenscTBoM Poccuiickoit denepauny.
Bpen, npuuMHEHHBIH XKHU3HU WK 3710poBbi0 [loTpeOurens B pe3yibraTe NMpeNOCTaBICHHS FOCTHHUYHBIX YCIYT, HE
OTBEYAIOIIUX TPeOOBAHUAM U (WiIH) yciaoBusAM JloroBopa, IMOAISKUT BOSMEIICHNIO VICIOTHUTENEM B COOTBETCTBUH C
3aKOHO/AaTeNbcTBOM Poccuiickoit denepanum.

12.2. TloTpeOuTens HECET OTBETCTBEHHOCTh W BO3MEIIACT PEajbHBIA yiiep0 B Caydae HapyIICHHsS 00sS3aTeIbCTB 110
JOTOBOPY, a TakXe YTpaThl WM TOBPEXKICHUS IO €ro BHHE WMYIIeCTBA [ OCTHHHIBI B COOTBETCTBHH C
3aKoHOAaTeNbcTBOM Poccuiickoit @enepannu u Hactosmumu [Ipapunamu.
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CBEJEHUS Ob UCITOJIHUTEJIE, TIPEJOCTABJIAIOIIEM 'OCTUHUYHBIE YCIYTH
MHNOTPEBUTEJISIM B TOCTHHUIE «METPOITIOJIb»:

IHonnoe pupmenHoe HauMeHOBaHue: OOIIECTBO ¢ OrPAHMYEHHOH OTBETCTBEHHOCTBHIO «YNpaBJsIOLIast

KoMnaHusi «OXoTHbIH Pagy»;

Coxkpamennoe ¢pupmennoe HaumeHoBanne: 000 «YK «Oxorublii Psaay;

Anpec mecta Haxoxaenusi: 121099, r. MockBa, yia. CMmoJieHckas, 1.8, opucsoi 3 u 4;
IouroBriii agpec: 109012, r. MockBa, TeaTpajbHbIi Np-A, 1.2;

OI'PH 1137746343569/MHH 7704833523;

KOHTAKTHBIN HoMep TesnedoHa: +7 (495) 642-60-00, e-mail: secretary@metmos.ru;

HJIATE’)KHBIE PEKBU3UTHI

J1s omiaTel B py0asax

P/c 40702810492000005672
K/¢30101810200000000823

BUK 044525823

B bank I'TIB (AO)

Hdas onaarsel B EBPO/Josutapax CIIHA

Moayuarens naarexa: Limited Liability Company «Management Company «OkhotnyRyad»
(Offices 3 and 4, build-ing 8, Street Smolenskaya, Moscow,121099)

Cuet noayuares s omjiatsl B EBPO
40702978392000005672

Cuet noayuarens s omjarsl B Joanapax CIIA
40702840792000005672
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