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IIPUKAS3

r. MockBa

Ne 37/1 «25» centabps 2024 r.

06 ymeeporcoeHuu
IIpasun npozpamme! noanvHocmu
000 «YK «Oxomnstii Paoy

B nensx noompeHusi MOCTOSIHHBIX TOCTEH W NOBBIIIEHHS NMPHOBUIBHOCTH T'OCTHHHIBI
«Metpononb» 1 roctuHuIls! «Ilerposckuii ITyresoii JBoper

ITPUKA3BIBAIO:

1. C 26 cents6psa 2024 roma yTBEpAUTH W BBECTH B JeiicTBHe [IpaBmia mporpamMsl
nosteHOcTH 000 «YK «OxoTHBI Pany» (nanee — IlpaBuia nporpaMMsl JOSIBHOCTH).

2. PykoBoaurenam KoMMepueckoro JenapraMmeHta, JlemaprameHTa HoMepHOro (oHAa,
@®uHancoBoro aenaprameHTa, Ciyx0bl OOIECTBEHHOrO INHUTAHHA JIOBECTH HACTOAMMH
ITpukas u IIpaBuna nporpaMMel J0AIBHOCTH JI0 CBEIEHHS BCEX COTPYAHHKOB BBEPEHHBIX
UM I10Ipa3/IeJICHH.

3. Jlupexropy 110 HHTEpPHET-MAapKETHHTY U pekname MBaHoBy C. A. pasMecTHTH TEKCT
IIpaBun Ha opHIMANBHBIX caTaXx rOCTHHHULBI «MeTpononasy U rocTHHHLBI «[leTpoBCcKHii
nyreBoil  nBopewy:  https:/metropol-moscow.ru/ u  https:/petroffpalacehotel.ru/
COOTBETCTBEHHO.

4. KoHTpoab 3a MCIOJHEHHEM HACTOAMIEro NMpHKa3a BO3NOXKHUThL Ha Kommepueckoro
qupekropa JI.A. 'ongapenko.

I'enepanbHbIi JUpEeKTOP &‘* . M.A.CkokoBa



«YTBEPXIIEHO»

IIpukazom I 'eHepanpHOTO AHPEKTOPA
Ne 37/1 ot 25 centsabps 2024 1.

IMPABHUJIA
IIporpamMmel 1osiIBHOCTH
rocTHHHIBI «MeTpono/by»

1. Beognas yacrhb

1.1. Hacrosmue [lpaBuna peryimpyioT OCHOBHBIE ITOJMOKEHHS W IIPHHIUITE (HYHKITHOHHPOBAHUS
ITporpaMMBl JIOSJIBHOCTH TOCTHHHITE «MeTpormmomnbs» (manee - [Iporpamma).

1.2. Hactosmme llpaBuiia pacmpocTpatsioT CBO€ JEHCTBHE Ha BcexX ydacTHHKOB IIporpammel.
Yuacrue B [Iporpamme sipisieTcs IIOATBEPIKIEHHEM 03HAKOMIIEHHs M cormacus ydacTHuKa [IporpaMmer co
BCEMHU IOJIOXKEHUAMU HacTosuux [Ipaswm.

1.3. Hacrosmmme IlpaBuna sBiusiorcs nyObnudHoM odepTodl B cOOTBETCTBHH ¢ 1. 2 cT. 437
I"'paxxnanckoro xonekca Poccuifckoit deneparivu.

1.4. Axtyamsueni texcr Ilpasun pazmeniaercst Ha opuuIHAIEHOM caifte ['OCTHHHIBI 110 ajpecy:
https://metropol-moscow.ru

1.5. B coorBerctBun ¢ noji. 3.1.5 macrosmmux [lpaBun mepcoHalnbHBIE JaHHBIE YYACTHHKOB
ITporpammsl xpausitest, 00padaThiBAIOTCS U HCIIOIB3YOTCS B IENAX (YHKIIHOHUpOBaHust [ [porpaMMeil.

1.6. KpaympukanMoOHHBIE HOYHM SIBJISIOTCH BUPTYAIBHOH YCIOBHOI eIMHMIEH pPAacyeToB B
[Iporpamme.

1.8. Madopmanms 0 KOTHUECTRE W YCIOBUIX HAUHCICHHS KBATH(MUKANHOHHBIX HOYEH TOCTYIIHA B
JInunom kabunere yuactHuka [Iporpammsl Ha calite ['OCTHHHUILIBL

1.9. B nacrosiue IlpaBuiia MOryT BHOCHTBCS M3MEHEHHUs B Jt0O0e Bpems 0e3 IpeaBapuTelbHOro
yBeIoMIIeHUs] yyacTHUKOB [Iporpammer mmyTem pazmerieHuss HOBBIX [IpaBHil Ha oQHIMaIbEHOM caiiTe
l"ocTuHULIBL.

1.10. Tlporpamma moxer ObITh oTMeHeHa ['octunuiel B jmoboe Bpems. Ilpu stom T'octmHHIA
pasMenaerT MHGOPMaIUIO O IUIAHUPYEMOH JlaTe oTMeHs! jeicTBHs [IporpaMMel Ha ohHunuaTbHOM caliTe
locrurunel He MeHee, UyeM 3a 1 MecsIl JIO JaThl OTMEHEI.

1.11. IIporpamma JIosLIBHOCTH SIBJISIETCS HAaCThIO MOy OpornpoBanus TravelLine: Booking Engine

2. TepmuHnbI, cOKpalieHus ¥ YCJI0BHBIE 0003HAYeHUS

B macrosmux IlpaBumax HMCHONB3YIOTCS CIEAYIOIIME TEPMHUHBI, COKPAIICHHS ¥ YCIOBHBIE
obo3HavyeHus:

aHkera (DJIGKTPOHHAs) - 3asBIICHHE IOTEHIHMAILHOIO ydacTHHKa [lporpaMMbl O BCTYIUIEHHW B
IIporpammy, comepikalnee IepcoHalbHbIE JaHHEIC H corllache Ha UX 00padoTKy oneparopom [IporpaMmer;

rocruauna «Merponoas» (nanee «l'octunuiay) — O0IIECTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO
«Yupapnsromas koMrannds «OxoTHBIH Psaa» — 1opuandeckoe JHWIO, MPEOCTaBISAIONIEEe KOMILIEKC
TOCTHHHYHBIX ¥ MHBIX CBA3AHHBIX C HUMH YCIIYT (Jlajlee «TOCTHHHYHBIE YCITYTHY);

€TATyC - YPOBEHb WICHCTBA, KOTOPLIH MPUCBAHBACTCS COTJIACHO CyMMeE HAKOIUIEHHH Yy4acTHHKA B
TE€UeHHUE OIPE/IeNEHHOT0 IIEPHO/[a BPEMEHH.

0a3oBbIii ypoBeHbL - YpoBeHb ydacTus B llporpamme, KOTOpBIA INpUCBAaHBaeTCs YUACTHHUKY
[Iporpammel nocie ero perucrpammu B IIporpamme;

HAeHTH(GUKAIMOHHBIH HoMep yuacTHHKA IIporpaMMer - yHHKaIbHBIH HOMEp, MPACBAKBACMBbII
yuacTHUKY lIporpaMmsbl mociie mpoxoKAeHus! Nponenypsl perucTpaiiui. CIy:KAT 118 WASHTHDHKAIHA
ygacTtHuKa Ilporpammer B 0Oaze manHbiXx [Iporpamver. WaenTtnduKamuoHHBIH HOMEpP YYaCcTHHKA
[TporpaMMbl 0JTHOBPEMEHHO SBIISIETCS HOMEPOM IIEPCOHANLHOTO cueTa yaacTHHKa [ [porpammer;

napTHep - KOMIIaHHUs, yuacTByiomas B lIporpamMme mocpeficTBOM TIPeHOCTABICHHS YIaCTHHKAM



OIIPEJICIICHHBIX IIPUBHIETHH.

NPHBHJIETHH - TOIOJHATEIBHBIC JIBIOTH! /I YCIIYTH, IIPeJIoCTaBisieMble y4acTHUKY [IporpaMmMe:
B 1epHo/1 feiictBud [Iporpammer;

Ilporpamma JI0SILHOCTH ToOCTHHHIBI «MeTpomoas» - TporpaMMa IMOOLIPEHHs I'ocTeil, B
COOTBETCTBHE ¢ KOTOPOH ywactHuk IIporpammer 3a npoxusanue B 1'octunune npuobperaer npago Ha
ITOJIyIEHHE IPUBHUIIETHH;

KBaJI[—Ill)HKaIII/[OIIHLIe HOYH - YCJIOBHBIC €UHHUIILI, KOTOPBIE HAYHCIBIFOTCS YIYaCTHUKY HpOFpaMMBI
3a [POKHBAHHWE 110 BPOHMPOBAHMIO, CIETAHHOMY HAIPAMYIO 4depe3 JIMYHBIH KaOHHET Ha O(UIIHAIBHOM
cafite ['0CTHHHIBL, OIpeeNIseT YPOBEHD JIOSIIBHOCTH [OCTSL, OTPAXKAETCS B IAUYHOM KabDHHETE YUaCTHHKA H
MOrYT OBITH HCIIOB30BAHBI [UIS TIOTYYCHUS IPHBHIIEIHHA.

opuuHATBHBIH caHT - caliT TOCTHHUIIBI 110 JIOMEHHOMY HMeHH: https://metropol-moscow.ru

onepatop Ilporpammer - I0punYecKoe TUIO, KOTOPOe 00ECIeUnBaeT BEACHHE M COLIPOBONK/ICHIE
0aspl JaHHBIX YYacTHHKOB IIporpammel, ydeT KBaau(HUKarMOHHLIX HOYEH ydyacTHHKOB IIporpammer,
ocymecTBisier ynpasinenue Ilporpammoil. B pamkax nacrosmmx Ilpasuin omeparopom Ilporpammbr
BeicTynaeT OO0 «YK «Oxoteiii Pam»;

IePCOHANBHBIH cYeT - cueT ydJacTHHKa [IporpamMMbl, HA KOTOPOM XpaHSTCS €ro MepcOHaNbHBIE
JIAHHBIE, HCTOPHS HAYMCIICHHS M criucanus 6anmos (Tpanzakiuii). Homep repcoHaaIpHOTO cueTa yKasan Ha
kapre ydactHuka [IporpaMmer;

TPAH3AKIUS - OTIEPAIUs HAYUCIICHUS HIIM CIIMCaHUsl OaJIIOB, OTpakeHHas Ha MePCOHATBHOM CUeTe
yuacTHHKa [ [porpaMmer;

3. Yuacrue B IIporpamme
3.1. O0mue 1moJIoKEeHHA

3.1.1. Yuactue B IIporpamme sipisieTcst 0e3B03Me3(HBIM.

3.1.2. Yaacrtue B IIporpamme WHIUBHTYaJIEHO.

3.1.3. YuactHukom IIporpammer MoKeT cTaTh TH000€ PU3MYECKOE JTUIIO.

3.1.4. Jina yuacruss B IlporpamMme HeOoOXOIMMO 3aperHCTPHPOBATHCS CAMOCTOATENLHO Ha caiite
['ocTHHUNEBL TyTeM 3amoNHEHMs PErHCTPAlMOHHOI (OPMBI M ITONYYHTH WICHTHOHKAIIHOHHBIA HOMED
yuacTHHKa [ [porpaMmMel.

3.1.5. llpemocrasnss CBOM I€pPCOHAJbHBIE MaHHBIE, ydacTHHK [lporpammbl cornmamaercs ¢ WX
HCTIONB30BaHKEM [ oCcTHHHIIEH JUIs peanu3aluid HHTePECOB yJacTHHKA B paMKax | Iporpammer.

Omneparop Ilporpammer ocymecTBisier 00pabOTKY MEPCOHANBHLIX JAHHBIX YYaCTHHKA IIporpaMmel,
HNPEAOCTABISIEMBIX OCIIEAHAM IIPH DPErHCTPallid B COOTBETCTBHH YCIOBMSIMH HacTOsMX IIpaBui.
Janmbie gedcTBUs ocymecTBsiioTes oneparopoM [IporpaMmer B coorBercTBHE co cr. 6 MenepanbHOro
3akoHa o1 27 urosg 2006 r. N 152-@3 "O nepcoHalbHBIX JaHHBIX".

3.1.6. Iloa 06paboTko# mepcoHaNbHBIX JaHHBIX yYacTHHKA [IporpaMMbl B KOHTEKCTE HACTOSIIMX [IpaBui
IIOHUMAKOTCst  I00Ble  AeHCTBHS — (OHepalliyl) ¢ [epCOHANBHBIMH  JIAHHBIMH, BKIIOYas cOop,
CHCTEMATH3al[MI0, HAKOIUIEHHE, XpaHeHUe, yrouHeHue (0OHOBIIEHWe, HW3MEHEHHE), HCIIONL30BAHHE,
epejlady (pacrpocTpaHeHHe, IpeAoCTaBIeH e, J0CTYIl), 00e3InYuBanue, OJI0KAPOBAaHHE, YHHITOKEHIE
IIEPCOHATBHBIX JaHHBIX.

3.1.7. llpenycmaTpupaercsi Kak aBTOMATH3HPOBAaHHAas, Tak ¥ HEaBTOMATH3IMpOBaHHas 00paboTKa
[EPCOHANBHBIX JIaHHBIX. OOpaboTKa NepcoHANBHBIX AAHHBIX ydacTHHKA lIporpaMmbl OCyIIeCTBIIETCs
['octununeii cormacuo Ionutukn OO0 «YK «Oxoteril Py (roctanuna « MeTpornosis») B OTHOIEHHH
00paboTKH NEPCOHANBHBIX JaHHBIX, Pa3MeIIeHHOH Ha ohHIHAIEHOM caiite [ OCTHHHIEL.

3.1.8. B coorserctun c 11. 7 ¢T. 5 @enepanbHoro 3axona ot 27 uronst 2006 r. N 152-®3 "O mepcoHanbHbIX
JaHHbIX" CPOK XpaHEHHUs IIEePCOHANBHBIX [JaHHBIX YYaCTHUKOB [IporpamMMmbl He IpPEBBIIIAET CPOKOB,
TpebyeMbIX JII NOCTIDKEHHs Ielei ux 00paboTKu- B TeYeHHe CPOKA YYacTHs CyOBEKTa MEPCOHAILHEIX
JnaHHEIX B [Iporpamme.

3.1.9. Yuactauk lIporpaMmer corjamaeTcs ¢ nepeiadel ero mepcoHaIbHBIX JAHHBIX, PEIOCTABICHHBIX
IIPH PETUCTPALluH, IapTHepaM lIporpaMMEel, TPETEUM JIUIaM - KOHTpareHTam mapTHepoB IIporpamMer B
Clydasx, KOorja Ttakas lepeiada HeoOXoJuMma Ul peanu3aliiyil WHTepecOB YYACTHHKA B PAMKaX ero
y4actus B IIporpaMme npu yciioBuu, 4o ogo0Has nepeiada i HOCIeayiomas o0paboTka NepCoHaAIBHBIX
TAHHBIX TPETHUM JIMIOM OyJIET OCYILECTBIIATHCA B COOTBETCTBHH C JACHCTBYIOIIUM 3aKOHOAATEIBCTBOM
Poccuiickoi deneparin.



3.2. Perucrpanms B lIporpamme

3.2.1. Peructpauus B Ilporpamme ocyimectisiercss Ha caifre ['OCTHHHIIBI ITyTe€M 3allOIHEHMS
COOTBETCTBYIOMIEH perucTparioHHoH GopMBI.

3.2.2. Tlocne ycnemHoro 3aBeplISHHs] PErHCTpallMyi YKa3aHHOMY JIMIY aBTOMAaTHYECKH IPHCBAMBACTCSA
HIeHTH(OUKAITMOHHBIA HOMEP, KOTOPEIH BBICBUIACTCS Ha aJJpec MPe0CTaBIeHHOH yyacTHIKOM 1 IporpamMme!
3JIEKTPOHHOH MOYTEI,

3.2.3. Perucrpupysick B IIporpamme, y4acTHHK HOATBEPXkIAeT coriacue ¢ yciouamu Ilporpammsbr,
BKJIIOUAsl coryacue rmojayuaTs HHGopmanuto o IIporpamMe o ykazaHHBIM KOHTAKTHBIM JaHHBIM.

3.2.4. Jlaroii peructpauuu B I[IporpamMme cumraercss gaTa IpHCBOCHHS ydacTHHKY [lporpammbr
HIeHTHPHUKAIIMOHHOTO HoMepa yyacTauka I IporpaMMeL.

3.2.5. Jlns ucnonb3oBaHus HAKOIIJICHHBIX KBaTH(QUKAIHOHHBIX HOYeH B 0hOpMIICHHSI TPEMUAILHEIX YCITYT
(mpuBMIernif) yuactHuk [IporpaMMB! JOIDKEH TIPEIOCTAaBHTH BCe HEOOXOIUMEBIC TICPCOHATLHBIC JTaHHEIC,
BKIIIOUass WMS, (aMHIMIO, JIaTy M MECTO pPOXKJICHUS B COOTBETCTBHM C 3allMCBI0 B JIOKYMEHTE,
VAOCTOBEPSTOIIEM JTHYHOCTh.

3.3. Kapra ygyacrnuka IIporpammer

3.3.1. YuacTHUKY 1IpeIoCTaRISETCS] BAPTYAJILHAS KapTa ¢ YHUKAIEHBIM HOMEPOM JIOSUIBHOCTH.
3.3.2. Kapra yuactHuka [ IporpaMMbl COACPIKUT CIIEAYOIYIO HHPOPMAITHIO:

- WICHTH(UKALMOHHBIA HOMEP YYaCTHUKA;

- UM ¥ (paMHIHIO yUYacTHHKA PYCCKUMH HITH TATHHCKUMH OYKBaMH;
3.3.3. Brimaua BEPTYaIbHOM KapThl IPOUCXOIHUT aBTOMATHICCKH.
3.3.4. VyacTHHK TIONy4YaeT KapTy IMOCJe PEerHCTpalluy B TUYIHOM KabuHeTe Ha caiite [ 0CTHHHIIBL
3.3.5. Ilepconanbunle aHHbIC B OPOHHPOBAHWU JIOJDKHEI COBNAAATH C JAHHBIME ydacTHHKA [IporpamMmer
noanbHOCTH. bpouupoBanme He MoxkeT OBITH OQOPMIICHO HA MMs, OTIHYHOE OT HMEHH YydYacTHHKA
[porpamme! nosuibHocTd. Kanoisiii yaactauk [IporpaMmbl MOKET UMETE TOJIBKO OJIHH [1EPCOHATBHBIH CYeT
B llporpamme. Cuer YuactHuka u HaOpaHHbIe KBaH(PUKAIIHOHHBIE HOYH HE MOTYT OBITH IepeaHbl
JPYIUM JIMIaM, NepeHeceHbl, 00bEIMHEHE] CO CUeTaMH JIPYTUX yUacTHUKOB [IporpaMMEbl TOSITLHOCTH.

4. YposHu yyacrust u upusujierun B [lporpamme
4.1.B ITporpamme 1npeiycMOTpeHo 5 ypoBHEH yyacTHsl:

4.1.1. Metropol Executive (0a3oBbIii)

e Her KBEU'IH(];)HK&H,HOHHBD( HO‘IGﬁ, Cpasy IIoCJie pErucTpalmnu,

e 5% ckujka pu OpOHUPOBAHMM HOMepa (CKHJIKA JIeHCTBYET OT MHHMMAaIBHOT0 OQUIHAIBHO
OIyONMKOBaHHOIO Tapu(a 1 HE CYMMHPYETCS ¢ IPYITMMHI CKUAKAMH WIH CIeHalIbHBIMU
ITPEUTOKEHUSAMH );

e Hauucnenue u ciucanue Muib Aspodior bonyc;
e Ilpurnacutensublie OnIeTs B TPeThIKOBCKYIO rallepero;
e Pannuii 3ae31 ¢ 10:00 (mpuBmiieryst npeJocTaBisieTcs IpH HAUIHYAHM BO3MOXKHOCTH);

e [lozmuuii Be1e3n mo 15:00 (mpUBHIETHS IPEIOCTABISETCS MIPH HATHYUH BO3MOKHOCTH ).

4.1.2. Metropol Superior

e 11 kBaM(PHKAIMOHHBIX HOUEH;

e 6% cku/ika ipH OpPOHHPOBAHUH HOMepa (CKHJIKa JeHCTBYET OT MUHHUMAJIBHOT'O O(HITHATIEHO
oryOJIMKOBaHHOTO Taph(a i He CYMMHPYETCS C JIDYTHMHA CKHIKAMH WIH CIEHATbHBIMHA



NIPEIIIOKEHUSIMH );

Haumcnenue u ciucanme muiis Aspodior boryce;

Ilpurnacurensubie Ouners B TPeThsikOBCKYIO ranepero;

Pannuii 3ae3z1 ¢ 10:00 (mpuBnnerust npegocTaBIseTcs MPH HATHIUHA BO3MOYKHOCTH);
Io3muuii Beie3q 1o 15:00 (ripuBuiierds IpeaoCTaBIsgeTcs IPH HATMYHH BO3MOYKHOCTH);

becnnatHoe noBhIIIeHHE KaTeropuu HoMepa Ha | CTyHeHb (IPHBHIICTHS [PEIOCTABISIETCS TPH
HaJIHYUH BO3MOKHOCTH ).

4.1.3. Metropol Luxe

21 xkBanuuUKaHOHHAS HOYL;

7% ckujka npu OpoHHPOBaAHHH HOMepa (CKUKa JEHCTBYET OT MUHUMAJIBHOIO O(QHITHAIBHO
OIyOITMKOBAaHHOTO Tapu(da M He CYMMHPYETCSI ¢ PYTHME CKHIKAME HJIH CIICIIHATILHBIMHE
IIPEIUIOKEHUAMU );

Hauucnenue u cincanne muib Aspoduior bonyc, Brmoyas Hauucnenue 100 MHIL TOTOIHATEILHO 3a
KaXIYIO HOYb IIPOKUBAHUS;

IIpuriacurensublie OuneTsl B TPeThsIKOBCKYIO rajepero;
Pannuit 3ae31 ¢ 10:00 (npuBmierus npeaoCcTapsIeTCs IpH HATHIHH BO3MOXKHOCTH);
[o3auuii Beie3x 1o 18:00 (npuBHIETHs MPpeJOCTaBISIETCs PH HATAYHE BO3MOKHOCTH);

becnmarnoe moBBIIIEHHE KAaTErOPUU HOMepa Ha | cTyleHb (IpUBHIIETHS TIPEe/IOCTABISIETCS TIPH
HAJIMYHH BO3MOKHOCTH);

becnnarueiii npuBercTBeHHbIH KOKTeHNb B Oape «[llansmusy (MpUBHICTHS IPEIOCTABIACTCS
€MHOPA30BO B PAMKAX OJIHOTO 3ae3/1a);

becnnarnas cTupKa/IiaxKka (HPUBHIIETHS PACIPOCTPAHIETCS Ha 3 IpeaMeTa OBl B IEPHO
TIPOIKUBAHUS).

4.1.4. Metropol Premier
35 kBaM(HKANUOHHBIX HOYEH;

8% cxmaka npu OpOHMpPOBAHWH HOMEpA (CKM/KA JEHCTBYeT 0T MUHUMAIBHOIO O(HIHATIBHO
OIIyOJIMKOBAHHOTO Tapuda 1 He CYMMHUPYETCS ¢ IPYTUMH CKHIIKAMH HITH CTICITHATILHBIME
NPEJUIOKEHUSIMH );

Hawncnenne u crimcanune Muis Aspodutor bonyc, Bkirodas Haguclienne 150 MUJIb TOIOIHATEIBLHO
3a KaXIyI0 HOYb IIPOIKHBAHUS;

[TpurnacutensHble OMIETE B TPETHIKOBCKYIO raliepero;

["apanTrpoBaHHBIH pannuii 3ae3x ¢ 10:00;

I"apanTuposanHbIi 103/1HUEA BRIe3 10 18:00;

becriaTHOE rapaHTHPOBaHHOE MOBLIIICHUE KATErOpUY HOMepa Ha | cTyIIeHb;

becnnartneiii npuBeTcTBeHHbIN KOKTEHIb B Oape «IIlansmusy» (IIpUBUAIETHs TPEI0CTaBIACTCS
€IMHOPA30BO B paMKax OHOTO 3ae3/1a);

becnnatnas cTHpka/TiIakka (IPUBHIICIHA PACHPOCTPAHSIECTCS Ha 3 MIPeMEeTa OJIeIKIbl B HEPHO
IPOKUBAHNS, BKITIOUAS XUMYHACTKY);



e becrnargas apenjaa HCpC]“OBOpHOﬁ KOMHATEI (HpHBHJ’[GFHH OpeaoCTaBIACTCA Ha 2 yaca
IapaHTHPOBAHHO, H€O6XD,HHMO IpEeaBapuTCIILHOC 6pOHHpOBaHH6)',

e becruraTHbii 3aBTpaK (IpUBMIIETHS TIpelocTaBisieTcs yyacTHHKY IIporpaMMel, odopMuBIIEMy
OpOHUPOBaHKE, a TAKKE OTHOMY 3aPETUCTPHPOBANHOMY I'OCTIO, IPOKHBAIOIIEMY C YIACTHHKOM
ITporpaMmel B HOMepe, Ha Bech nepuo npedriBanud. B ciryuac OpoHupoBaHUs HECKOIBKUX HOMEPOB
BOCII0JIb30BaThCsl OECIIATHBIM 3aBTPAKOM MOI'YT TOJILKO 3apErHCTPHPOBAHHBIE JIHIIA, IIPOKHBAIOIIHE B
OJTHOM HOMepe ¢ yuacTHUKOM [Iporpammel, odhopmusium Oporuposanne. [IpuBunerus ne
pacipocTpaHsaeTcsl Ha 3aKa3 3aBTpaka B HoMep. Eenu yuactHuk [IporpaMMel ipy OpoHHpOBaHUH
BbIOHpaeT Tapu(d, KOTOPbIH BKIIOUAET 3aBTPAK, BEIYET CTOMMOCTH 3aBTpaka U3 o0Ield cyMMbl (WIn
BO3MEILEHUE CPECTB, eclin OpOHHPOBaHUE OBUIO NPEJIONIAYESHO) HE TIPEJIyCMOTPEH ),

e ['apaHTHpOBaHHOE IIpEOCTaBJICHHE HOMepa (IIPHBUIETHS [TPEIOCTABIISIETCS B CUTYAIIMH BBICOKO#H
3arpy3kn HomepHoro douna ['octununie 3a 48 110 3ae3/a).

4.1.5. Metropol Ambassador
e 55 kBanM(UKANHOHHBIX HOYEI;

e 10% ckuyuka rmpu OPOHMPOBAHHM HOMEpa (CKHJIKA ACHCTBYET 0T MHHUMAILHOTO O(HITHATEHO
ONyOIMKOBaHHOTO Tapuda W He CYMMHUPYETCS ¢ IPYTHMHU CKHIKAMHE UM CIICHHATLHBIMHA
TIPEUTOKECHUSMH )

e Hauucnenue u cnucanue Muth A3podror boryc, Bkirouas Hauucienue 200 MUITb
JIOTIOJIHATEJIBHO 38 KaKAYIO HOYb MIPOYKHBAHUS,

e [IpurnacurensHbie OHNIETH B TPETHSIKOBCKYIO Tallepero;

e [apanTuposanHbIil panaui 3ae3n ¢ 10:00;

e | 'apaHTUpOBaHHBIN M03HUH Bbie3) 10 18:00;

e becnaTHOe rapaHTHPOBAHHOE MTOBBIIIEHHE KATETOPHH HOMEpA 10 2X CTYIICHEH;

e becnnarHblii npUBeTCTBEHHBIH KOKTeHb B Dape «lllanamuay (IpUBHIETHS MPEIOCTABIACTCS
CAHHOPAa3s0BO B paMKax OJHOIO 38.63,&8);

e becrurarHas cTHpKa/TIa)kKa (IIPUBUIICTHSL PACIIPOCTPAHSETCS Ha 3 TIpe/IMeTa OJIeXk/IbI B IIEPHO/L
IPOKUBAHKS, BKIFOYAH XUMUYHCTKY);

e becnnaTHas apenja neperoBOpHoH KOMHaTh! (TIPUBMIIET U Ipe/locTaBisieTcs Ha 4 yaca
rapaHTHPOBAHHO, HEOOX0IMMO IpeABapHTENbHOEC OPOHHPOBAHKE);

e becnnaTHBIN 3aBTpak (IIPUBMUIICTHSA IIpegocTapseTcs yuacTHHKY [TporpamMmer, odopmuBiemy
6p0HHpOB&HH€, a TaKKe OJJHOMY 3apETHCTPHPOBaAHHOMY I'OCTHO, ITPOKHBAIOIIEMY C YVIJaCTHHKOM
[Iporpammel B HOMepe, Ha Bech 11epHo/1 pedbiBanus. B ciiydae 6poHUpOBaHHS HECKOJIBKHX HOMEPOB
BOCIIOJIB30BATHLCS OeCIIaTHRIM 3aBTPAKOM MOTYT TOJIBKO 3apETHCTPHPOBAHHBIC JIHIIA, ITPOKHBAIOIIHE B
0JIHOM HOMepe ¢ yyacTHUKOM IIporpammel, oopmuBinuM Oporuporanue. [Ipurunerns ne
pacnpocTpaHseTcs Ha 3aka3 3apTpaka B Homep. Ecnu yuactauk [IporpaMmer npu OpoHHpOBaHHH
BBIOMpAET Tapu(, KOTOPBIH BKIIIOYAET 3aBTPAK, BBIYET CTOMMOCTH 3aBTpaKa 3 001e# cyMmbl (HITH
BO3MEILEHHE CPEJICTR, €ClIH OPOHUPORAHHE OBLIO TIPEIONITIAYEHO) HE IIPEIYCMOTPEH );

e ['apanTupoBaHHOE IIpeocrasiichue Homepa ([IpuBuiterus npenocTaBisieTcsi B CUTyallHH BBICOKOR
3arpy3ku HomepHoro ¢onja ['octunuie! 3a 24 710 3ae3/1a);

e Ceprudukar Ha OecrutaTHoe pasMetnenue (IIpusunerus npenocrapisercs 1 pas B roji Ha | HOYB
Ha 2 IIepCOHBI € 3aBTpakoM B HoMepe Kareropuu «l pana Cynepuop»);

e bunersl Ha onepy B boakmroi Teatp B MoKy Oenyapa (IIpuBunerus npenocrasnsercs 1 pas B 1o
Ha 2 MepPCOHBI corylacHo aduile Tearpa).

4.2. ba3oBbIi yPOBEHD IIPUCBAUBACTCS ['OCTIO - YHACTHHKY [IporpaMmel aBTOMATHYECKH [10CIIE



peructpanuu B [Iporpamme.

4.3. Tlpu IOCTHIKEHHH TTOpOTa IIepPexo0/ia Ha CIeAYIONTHH YPOBEeHb yuacTrs [ OCTHHMIIA HANIPABIIAET FOCTIO
COOTBETCTBYIONIEE OmoBeleHrne. CKUIKY, IPeIyCMOTPEHHYIO CIeIYIOIIMM YPOBHEM yUacTus, TocTh
MOYKET IONYIUTH Ha CIIEAYIomee moceInenne | 0OCTHHHUITEI IT0CTe TOCTHKEHHS COOTBETCTBYIOIIETO
YPOBHS JOSIILHOCTH.

4.4. Yuer xBanndukaninoHHEIX Houel B IIporpamme ocymiecTBisieTcs THIIb 110C/IE OKA3aHUs YCIIYTH H ee
OILTATHI [10 UCTEUEHHE MSITH JHell mocie Bbe3/1a rocTsl.

4.5. Cpok JecTBHS HAKOIUICHHBIX YYaCTHMKOM KBaTH(HMKAIMOHHBIX HOYeH Ha KapTe TOSUTBHOCTH
coctasmuseT 10 ner.

4.6. Ecmu B reyenue 10 et ¢ MOMEHTA PUCBOCHHUS CTATyCca y9acTHUK [IporpaMMb! He cMOT HAaKOIUTE
HEe0OX0IUMOe KOJIMYECTBO KBATH()UKAITMOHHBIX HOUEH /7Is IIOATBEPIKIACHHSI CTaTyca B IIporpaMMe
JIOSUTBHOCTH, €r0 cTaTyc Oy/leT CHUIKEH Ha 0JIMH YPOBEHb IO KA JOsJIBHOCTH, a KBATM()UKAIIHOHHBIE
HOYH Ha ero cuére Oy/IyT COXpaHeHbI.

4.7. Ecma yuactauk IIporpamMme! He octanaBauBaeTcs B I'octunuie B Teyenue 10 net, To Bce ero
HaKOIICHHBIEC KBATH(HUKAITMOHHBIE HOUH Oy/IyT aHHYIHPOBAHBI BHE 3aBUCUMOCTH OT HCTOYHUKA UX
noxy4deHus 0e3 mpeBapuTeILHOI0 YBEAOMICHUS U 0€3 BO3MOXHOCTH X BOCCTAHOBIICHUS, a CTaTyc OyIeT
CHIKCH Ha OJ{MH YPOBEHD 110 [IKAJIE JIOSILHOCTH.

4.8. VYcnosuewm 3ayeTa KBaiu(pUKAIMOHHBIX HOouell B [Iporpamme sBisieTcs npsmoe OpOHHpPOBaHUE
HOMEpOB uepe3 opUITHAIBHEIH caiiT [ ocTHHUIEI (0€3 MOCPETHHKOR).

4.9. B ciyuae ecnu yyacTHHK OpOHHpPYET HECKOIBKO HOMEPOB, IIporpaMMa AeHCTBUTENbIA TONBKO B
OTHOIIICHUN HOMEpa, B KOTOPOM OYeT ITPOKHBATE YYACTHHK, HE PACIIPOCTPAHSAACEH Ha JOIOIHATEIBHEIE
HOMEpA,;

4.10.B moboe Bpems yuactHuk [IporpaMmer MoxkeT o3HakoMHUThes B JInuHoOM kabubere c
KOJMYECTBOM HAKOIUIEHHBIXKBATM(DHKAIIMOHHBIX HOYEH W €ro YPOBHEM JIOSUIbHOCTH HA TEKYIIHi
MOMEHT.

4.11. Ycnorus yuera KBalM(pUKalHOHHBIX HOUEH MOTY OBITh H3MEHEHEI, B T. Y. JIOTIOJIHEHEI, [ ocTHHUIIEH
IPHHATHUYUH O0BEKTHBHBIX BO3MOXKHOCTEH.

4.12. Cxuaxa npu OpoHHPOBAHHH HOMEpA HE CYMMHPYETCS ¢ IPYTHUMH aKTYaIbHBIMH CKHIKaMU 1
CITeTTHAITEHBIMU TTPEJITIOKEHUSIMH.

5. U3meHeHHe 1epCOHAIBHBIX H KOHTAKTHBIX /IAHHBIX
yuacrHuka [Iporpammel

5.1. Yuactauk [IporpamMmel HeceT OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE YBEIOMIICHHE oOIeparopa
[Iporpammbl 06 U3MEHEHHH CBOMX [TEPCOHATBLHBIX H KOHTAKTHBIX JIAHHBIX.

5.2. Mamenenne nepcoHalbHBIX JaHHBIX ((PaMUIHN, UMCHH, ITACIOPTHHIX JAHHBIX) IPOU3BOIUTCS TOILKO
onepatopoM [Iporpammel ociie noxydenus 3asaBku yuactauka lporpamMmel o gopme obparnoii ceazu. K
3asBKE€ HA W3MEHEHHME IIEPCOHAJIBHBIX MaHHBIX JOJDKHBI NpHUIararbes OTCKAHUPOBAHHBIC KOITHH
[OATBEPIKIAIOIIAX JOKYMEHTOB (CBHICTEIBCTBO 0 Opake/pacTopKeHHH Opaxa, KOIHS JeHCTBYROUIEro
nacmopra u ap.).

5.3. JInsg u3MeHCHHS KOHTAKTHBIX JaHHEIX (HOMep TernedoHa, SJIeKTPOHHAs [T0YTa) YIacTHHKY [ [porpaMmer
Heo0x0auMo 00patuThes o Tesedomy: +7 495 545 53 00 mmu o 37IeKTPOHHOM HoYTe: ecom(@metmos.ru

6. IOpuanyeckasi 0OTBETCTBEHHOCTE CTOPOH

6.1. Yuactauk [Iporpammer 1 ['octiuHANa 00s13aHEB! COOIIOIATE ITpaBUia U yclioBus [IporpaMMel.

6.2. B cmyuae HapylIeHUs] yUaCTHHKOM TIPABHJI IPOKABAaHUS B | 'OCTHHHIE, a TAKXKe TIPABHII yUaCTHS B
IIporpamme, KapTa MOXKET OBITH aHHYJIMpPOBaHa C OIOBEIICHHEM YUYaCTHUKA COTPYAHUKOM 1 OCTUHHUIEL, C
pa3bACHEHHEM IIPHYMH aHHYISIHM B YCTHOH (hopMe HIIM IOCPE/ICTBOM ITHChMa Ha 3JIeKTPOHHBIH anpec
Y4aCcTHHKA.

6.3. Ycnogust yuactust Cropon B [Iporpamme JIOsSUIBHOCTH He ITOAIAAI0T 110/1 ACHCTBHE 3aKOHOIaTelIbHBIX
¥ HOPMATHBHBIX aKTOB, B TOM guciie [Ipapun ripejocrapieHus FOCTUHHYHLIX YCIyT B P, perymupyomux
FOCTHHHYHYIO JIESTEIBHOCT.

HpH 9TOM Ka4YeCTBO OKa3bIBa€MBbIX rDCTHHHHGﬁ YCIYI' B paMKax IIpHBHJIETHH JOJDKHO COOTBETCTBOBATH
YCTAHOBJICHHBIM CTaHJapTaM OKasaHHA TOCTHHHYHBIX YCIIYT.



6.4. JlaTol BeTymienns B cuity Hacrosuuux [IpaBui spisieTcs nata ux nyOIHKaue Ha caiite I'OCTHHAIDL.
6.5. MecTo paccMOTpeHHsi BO3MOKHEIX CHOPOB, BO3HMKAIONIMX B PAMKaX pealH3ardy ]IporpamMuesl, -
Poccuiickas @eneparusi, r. Mocksa.

6.6. Criopible BOTPOCHI, CBA3aHHBIC ¢ ydactueM B llporpaMve W He NPeIyCMOTPEHHbIE HACTOSIIAMM
[IpasuiamMu, pazpenaroTes B IPETCH3UOHHOM ITOPSIJIKE.

7. KouTakrh!

Caiit I'octununsn: https://metropol-moscow.ru

Konrakrhsiii Tenedon: +7 495 545 53 00



